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Executive Summary 
The Ogdensburg Bridge and Port Authority (OBPA) and the town of Massena, owners of the two St. 
Lawrence County airports, commissioned the Mewin Rural Services Institute at SUNY Potsdam (MRSI) 
i n  December of 2001 to conduct a survey of current and potential users of air service in the greater St. 
Lawrence County region. The purpose of this survey was to quantify corporate/institutional demand 
for air service at the Ogdensburg and Massena airports - and to estimate the potential viability of a 
proposed change in destination hubs from Pittsburgh, PA, to Albany, NY, at the two St. Lawrence 
County airports. The survey of regional public institutions, colleges and universities, major employers, 
travel agencies and other current or potential users of St. Lawrence County air service was conducted 
in January and February of 2002 . 

Analysis of the survey results concluded that nearly 75% of survey respondents indicated that they 
used air service that began at an out-of-county airport. Airports in Syracuse, Ottawa and Montreal were 
most used by St. Lawrence County air travelers. Only 23 of the 83 businesses/institutions polled (27.7%) 
indicated that they utilized local air service at any level - and those who took trips were nearly nine 
times more likely to utilize an out-of-county airport than airports in Massena or Ogdensburg. 

Nearly 70 percent of the 82 businesses/institutions that responded to the survey also indicated they 
would be more likely to utilize Ogdensburghlassena air service i f  the destination hub for that service 
\vas changed from Pittsburgh to Albany. Only four of the 83 respondents (4.1%) indicated that they 
would be less likely to utilize local air service if the destination h u b  was changed to Albany. 

Based on survey responses and other factors, MRSI estimated that the level of overall additional de- 
mand for local air service to Albany could approach 6,000 tickets per year, i f  the proposed service to 
Albany was marketed correctly and as long as the service provided convenient schedules and competi- 
tive fares. 

The 82 institutions that responded to the survey represent approximately 13,28 I employees who make 
more than  7,000 trips greater than 200 miles each year. The estimated annual travel spending for these 
respondents was nearly $5.7 million. 
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I. Introduction 

1. Study Origin and Background 
The Ogdensburg Bridge and Port Authority and the Town of Massena contracted in January of 2002 
with the Merwin Rural Services Institute at SUNY Potsdam (MRSI) to conduct a study of St. Lawrence 
County commercial air service, specifically to collect information from current and potential users of 
airports in Massena and Ogdensburg to determine the viability of proposed changes in local air service. 

For the past year, a committee of local officials in Massena and representatives of the Ogdensburg 
Bridge and Port Authority has been exploring options to make commercial air service in St. Lawrence 
County more responsive to the needs of public institutions, private corporations and others using local 
air service. Massena and Ogdensburg are currently served by Mesa Airlines, which provides three 
weekday flights to Pittsburgh via Watertown. The number of people using this service, however, has 
gradually declined since the early 1990s, according to local officials. 

The U.S. Department of Transportation will soon decide between two competing bids to provide air 
service to the Massena and Ogdensburg airports. One proposal would continue the current air service 
from these airports to Pittsburgh. The other proposal, submitted by CommutAir, would provide 3-4 
daily round trips from Massena and/or Ogdensburg to Albany. 

Local authorities have heard from current and potential users of local air service that they would prefer 
direct flights to Albany - if they were available at reasonable times and fares. 

2. Purpose and Objectives 
MRSI was asked to estimate, to the greatest extent possible, the potential viability of a proposal to 
change the destination hub of air service at the Massena and Ogdensburg airports to Albany. The pur- 
pose of this study is to quantify the level of corporate/institutional demand for air travel, particularly to 
the proposed Albany destination hub. This will help the involved communities to determine if the 
demand for service to Albany has the potential to make that service successful. 

MRSI, in consultation with the New York State Department of Transportation, the Ogdensburg Bridge 
and Port Authority and the Town of Massena developed the following study process and tasks list to 
best meet the objectives of this study: 

A. To identify target populations to be surveyed, including specific public and private institutions and 
agencies, major employers, travel agencies and other stakeholders (current or potential users of St. 
Lawrence County air service) to be included in the survey. 

B. To determine the specific geographic area to be surveyed, including primary and peripheral users 
(current and potential) of St. Lawrence County air service, including those who would travel from 
Albany to St. Lawrence County to conduct official business. 

C. To obtain contact information, mailing addresses and other information necessary to develop a 
targeted mailing list of currentlpotential users of local air service. 
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D. To develop specific mailing lists to targeted audiences, including travel agents, major employers, 
public agencies, colleges/universities and others. 

E. To develop the survey questionnaire, together with targeted questions for specific populations, in- 
cluding colleges/universities, travel agents and others as needed. 

F. To develop a cover letter and associated materials to fully explain the'purpose of the survey and/or 
specific survey questions. 

G .  To review survey questions with Contractor representatives and to "pilot test" the survey with key 
stakeholders, including college representatives, business/industry leaders, government officials, hospi- 
tal officials and others. 

H. To amend or revise the survey instruments in response to this review. 

I. To mail the survey(s) to target populations. I 

J. T6 develop strategies to ensure the best possibk response rate to the questionnaire, iqcluding re- 
minders, follow-up calls and, when deemed necessary, personal contacdvisits with respondents. 

K. To collect, collate and tabulate returned surveys. 

L. To analyze the data collected from the surveys and to develop a written report summarizing the 

, 
> I  

I 

results of the survey. 

M. To formally present the findings of the survey to the Contractors. MRSI will provide copies of the 
data generated in this study in  electronic format (spreadsheets, databases; final report), along with 
printed copies of the final report (a'minimum of three copies will be provided to the New York State 
Depart meit of Transportation). I 

1". . 

11.- Research Methodology,'"' ' 
1. Survey Description 
MRSI developed its mail survey to current and potential users of St. Lawrence County air service with 
input and approval from the New York Stdte Department of Transportation, the Ogdensburg Bridge and 
Port Authority and the Town of Massena. This survey was designed for specific populations that in- 
cluded regional public institutions, collegeshniversities, major employers, travel agencies and other 
current or potential users of St. Lawrence Counly commercial air.service. 

The purpose of this survey was to estimate the level of demand for air travel, particularly to the pro- 
posed Albany dcstinalion hub, to determine' whether such a service would bz financially viable. Local 
officials have collected anecdotal evidence that major employers and public institutions in St. Lawrence 
County would prefer direct air service to Albany. The goal of this survey was to both verify and quan- 
tify this preference and to anticipate the potential of this proposed change in service. 

MRSI developed Its final survey instrument following several drafts to incorporate suggestions for 
change from the New York State Department of Transportation and input from the Ogdensburg Bridge 

- 
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and Port Authority and the (own of Massena. The questions in the survey were determined by the 
overall objectives of the study. Several questions were taken from a generic air service survey devel- 
oped in  advance by the New York State DOT. The survey instrument focused on the following: 

Employee/staff travel characteristics 
Potential use of Proposed Service to Albany, including a question specifically asking for some level 

of commitment to this proposed option (Question 14). 
Potential Use of New Service from Albany. 

Additional targeted questions were developed for collegehniversity respondents and for local travel 
agencies to determine the level of institutional support from these two constituencies for the proposed 
change in destination hub from Pittsburgh totAlbany. 

2. Sample Selection and Collection 
A mailing list was developed by MRSI that included all major employers, public institutions, colleges 
and universities, nonprofit agencies, hospitals and health care institutions, individual professionals, 
travel agencies, prisons, public school districts and units of local govemment and others seeking infor- 
mation about their current and future travel plans - and how those plans would be affected by a pro- 
posed change in destination hubs from Pittsburgh to Albany. The geographic focus of this list included 
all of St. Lawrence County and selected areas of Jefferson and Franklin counties. Our goal was to 
reach, to the greatest extent possible, all of the current and potential users of air service at the Massena 
and Ogdensburg airports. The data collection method used for this survey was mail survey. Each sur- 
vey included an addressed, stamped envelope in which to return the survey. Respondents were also 
encouraged to fax their completed surveys to MRSI. All surveys were tabulated by number only to 
ensure confidentiality. 

I 

3. Survey Response Rate 
,-> , 

MRSI developed several strategies to ensure. the best possible > .  response rate to the questionnaire, in- 
cluding remiriders and several follow-up calls for, infoqation. Extensive press coverage, which in- 
cluded several reports in  the local media (TV, radio, pnnt) facilitated this process because most of the 
people contacted for a follow-up call were already familiar with the study and its objectives. Most of 
those contacted who did not respond to the survey indicated that they do not, for the most part, utilize 
any air service. This was particularly true for the smaller villages and t o h s  and school districts in the 
greater St. Lawrence County region. 

The original mailing list developed for this survey-included 248 names. These names included the 
names of several people (15) who were provided with the questionnaire as a courtesy or for their 
information. These included the region’s state andsfederal officials and other parties who helped de- 
velop the survey, but were not the decision-makers for their community. In addition, approximately 15 
surveys were returned due to inadequate address information or because they were no longzr i n  busi- 
ness. 

Determining the specific individual responsible to answer this survey was sometimes a difficult pro- 
cess. Several institutions were sent multiple questionnaires to ensure that someone in a position to 
collect the necessary data to complete the survey actually received the survey instrument. Institutions 
with several quasi-independent units were also sent multiple surveys. For ex,impie. surveys were sent 
to each department of St. Lawrence County government. County Administrator Donald Brining, how- 
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ever, assigned the task of collecting'data for all cduh'y units of government to its Planning Department. 
Approximately 60 surveys fell in this category. 

When you take these factors into account, MRSI received 82 responses from an adjusted mailing list of 
158 names, a response rate of 52.5%. As we noted previously, many of those who did not respond to 
this survey, particularly towns, villages and school districts, indicated to us upon follow-up that they 
were not significant current or potential users of air service. We are confident that the survey responses 
reflect, to the greatest extent possible, the m6st significant currentlpotential users of air serviee. 

111. Key Findings of Air Service Survey 
r /  

1) Businesses/institutions would be more likely to use Ogdensburg/Massena air ser- 
vice if destination'hub were'changed from Pittsburgh to Albany. 
The vast majority of respondents (69.5%) stated that they would be more likely to utilize air service at 
the Ogdensburg and Massena airports if the destination hub for this service w8s changed from Pitts- 
burgh to Albany. Only four respondents (4.1%) indicated that they would be less likely to use St. 
Lawrence County air service if the bestination hub was changed from Pittsburgh to Albany. Respon- 
dents also overwhelmingly stated that they would be willing to promote the proposed Albany service to 
their clients and employees. 

2) The level of commitment to' the propose8 Albany service expressed in the survey 
should be considered the lowest possible estimate of increased ridership. 
The survey akempied to quantify the level of commitment that could be expected to the proposed 

service to Albany by askin'g respondents fdr a specific number of tickets they would most likely pur- 
chase in the next year for the proposed'service. Respondent$ indicated that they would most likely 
purchase between 1,284 and 1,500 additional tickets in thenext year if the destination hub were changed 
from Pittsburgh to Albany. This projection of ahticipated demand, in our judgement, should be consid- 
ered thk loiest possible estimaie for the following reasons: 

Respondents were very hesitant to provide a specific number of additional tickets they would pur- 
chase;in the next yek.'In our pilot test of the sur'ey phor to distribution, concem was*universally 
expressed + o u t  specifically quantifying a level of commitment to the new service. While the majority 
of respondents indicated'that they would be more likely to use the service, they were very hesitant to 
pro-vide a specific projection of'their'anticipated dlmdnd fdr the service. Those who did provide projec- 
tions about the level at which they would utilize the proposed air service to Albany, we feel, were very 
conservative in' their projections. We believe the actual demand for this service can expecxed to be 
higher than the projection expressed by the survey. 

'1, ,' f 

, % . I  , 
, . , r  * 

I 

-This survey only looked at corporate/instituti~nal travel to Albany, focusing on the travel patterns and 
projections of institutions of higher education, government agencies and major corporations and indus- 
tries like Alcoa, GM-Powertrain, Coming and others. While every attempt was made to identify and 
survey all-current and potential users of air service, the vast majority of businesses in St. Lawrence 
County may be classified as small business. Measuring the potentiabdemand of these types of opera- 
tions was not the primary focus of this investigation but would most likely represent some level of 
increased ridership, especially among self-employed professionals. 
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The survey did not take into account air travel conducted by the St. Regis Mohawk Tribe. Tribal 
officials did not complete the survey, but in a letter to former Massena Town Supervisor Jack Sauve, 
tribal officials did outline their annual air travel spending habits and express their full  support for a 
change in destination hub to Albany. The St. Regis Mohawk Tribe spends more than $406,000 each 
year on air travel for Tribal Council officials. Officials note that virtually all of this travel currently 
originates at Canadian or Syracuse airports due to the current Pittsburgh, PA destination hub for local 
air service. Tribal officials further suggest they would utilize local air service to a greater degree if the 
destination hub was shifted to Albany. Statistics collected by Mr. Sauve also suggest that the Akwesasne 
Mohawk Casino accounts for more than $120,000 in air travel annually - much of which originates at 
an out-of-county airport. 

The survey of institutions of higher education did not include a survey of their student populations, 
nor did it attempt to measure the potential demand of students, families and alumni who regularly visit 
St. Lawrence County campuses. Also not included in this report is the potential demand associated 
with 200-plus candidates who visit St. Lawrence County colleges and universities forjob interviews or 
conferences on an average annual basis. Other constituencies not counted in the current survey include: 
corporate researchers working on collaborative projects with local faculty, corporate recruiters for 
local students and vendors seeking to do business with !hese institutions. 

The survey also did not take into account the impact of pleasure trips to Alba although several 
individuals indicated their support for the proposed service to Albany for pleasure or personal reasons 
(to visit family). Since the survey area (from the Thousand Islands region to Malone in Franklin County) 
includes approximately 140,000 people, this represents a potentially significant demand for the new air 
service, The New York State Department of Transp$ortation estimates that there are 69,000 residents in 
the Massena Airport’s service area and 57,000 more in the Ogdensburg Airport service area. The DOT 
also estimated that personal income in these two service areas totalled nearly $1.5 billion in 1995, with 
an av‘erage household income of $45,000. (These figures were included in a presentation by CommutAir 
on 5/10/00 in Massena). This demographideconomic data suggests great potential for leisure travel. 
Additionally, CommutAir officials, in a June 1,20OO,letter,to Mr. Sauve, projected a traffic breakdown 
that would be 22% business and 78% leisure for the proposed service from Massena to Albany. 

Because of these factors, we believe that we can conservatively estimate that the level of overall addi- 
tional demand for the proposed service to Albany could approach 5,000 to 6,000 tickets per year, if the 
proposed service was marketed correctly an4 as long as the service provided convenient schedules and 
competitive fares. This concurs with the lowest emplanement estimates from previous air service stud- 
ies, which projected a “reasonalbe expectation” of ‘12,000 to 15,000 enplanemehts, as well as 
CommutAir’s low end revenue projections of 6,000 enplanements, each described during a 5/10/00 
presentation by CommutAir in Massena. 

, 

$ 
g 

I 

3) The majority of respondents are not utilizing local air service. 
Nearly 75% of survey respondents indicatzd that they used air service that began at an out-of-county 
airport. Airports in Syracusc, Ottawa and Montreal were most used by St. Lawrence County air travel- 
ers - although 12 respondents chose Albany as a choice to begin air travel. Only 23 of the 82 busi- 
nesses/institutions polled (28.0%) indicated that they utilized local air service at any level - and those 
who took trips were nearly nine rimes more likely to utilize an out-of-county airport . than airports in 
Massena or Ogdensburg. 
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4) Albany is a primary travel destination. 
The vast majority of:espondents (72%)'listed'the state kapital as one of their top three travel destina- 
tions. Respondents took approximately 1,601 trips each year to Albany. Virtually all of these trips are 
currently being taken by car, despite the nearly four-hour drive time, half of which is on two-lane roads 
through the Adirondacks. 

5) Air service from Albany to St. Lawrence County has the potential to increase usage. 
The primary focus of the survey was to quantify the potential level of demand for air service from 
Ogdensburg and Massena to Albany. No attempt was made to quantify the level of tncreased demand 
that could be expected from Albany to the two'St. Lawrence County airports - although several state 
agencies that make regular visits to the region were identified by survey respondents. This represents 
another potential pool from which to draw users of the proposed service to Albany. Respondents who 
did complete Part C of the survey (Potential Use of New Service From Albany) identified several state 
agencies/vendors with whom they do business. Respondents estimated approximhely 430 additional 
trips annually from these agenciedvendors if the local air service destination hub ,was changed to 
Albany. We consider this the lowest possible estimate, since several respondents listed several agen- 
cies/vendors without estimating the number of anticipated annual trips they would make. 

6) Fares and Schedules are the most important factors considered for choosing local 
air service. 
Fares (the perception that local air service is too expensive) and schedule (departurehetum times are 
too infrequent or inconvenient) were the two factors most cited by respondents as reasons they chose 
not to utilize local air service. These'two inhibiting factors ranked virtually the same - and well ahead 
of other concems, including lack of jet air service or problems/inconveniences associated with making 
connecting flights. The majority of respondents further indicated that the differenee in the number of 
connections and flight times between the Pittsburgh ahd Albany destination hubs was not important to 
their company's overall travel plans. 

7) No one airport stands out as a single point of destination. 
Respondents slightly favored using Massena as a single point of-destination-(with an additional daiIy 

round trip option) over Ogdensburg (28 to 20 respondents) but n@rly-as many indicated a preference 
for both airports (18 respondents), while 16 respondents simply chose not to answer this question. 
There wete a number of open-ended responses that Suggested buildinghtilizing ,qne airport for 
countywide air service. 

8) St. Lawrence County air service is both big and small business. 
An analysis of survey respondents indicated that the largest .group of businesseshnstitutions surveyed 
(48.8%) employed fewer than 50 employees in St. Lawrence County. Additionally, the vast majority of 
respondents (65.4%) indicated that employees averaged less than 50 trips of greater than 3-00 miles per 
year. A total of 53.7% of respondents spent less than $25,000 per year on travel. 

The survey, however, also identified 11 institutioqs that employed more than 500 employees and 13 
others that employed between 100 and 500 people. Five respondents estimated that ,they spent more 
than $200,000 annually on trave), while 10 others estimated their travel spending at between $100,000 
and $200,000. This suggests that any marketing approach to promote the proposed service to Albany 
should be specifically targeted to these 20+ institutions that utilize the lion's share ofair service in the 
region. 

- 
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More Than,SOO ........... 11 Responses (i3.4%) 

50 - 99 ........................ 13 Responses (15.9%) 
Less Than 50.. ............ 40 Responses L48.8,%) 

100-500 ..................... .13 Responses (1 5.9%) 

. I~ 

. 3 8  

No Response.* ............. .5 Responses (6.1 . 

9) Travel agents still lead the Internet as the preferred method for making travel ar- 
rangements. 
The majority of responses from those surveyed (38.9%) utilize the services of an outside travel agent 
in making travel arrangements. This was followed by the Internet (28.3%) and direct contact with an 
airline (21.2%). This suggests that any marketing strategy to promote the Albany service should also 
target local and Albany-based travel agents. 

10) The Sept. 11,2001 terrorist attacks will have only an indirect impact on travel plans. 
The vast majority of respondents (79.3%) indicated that the terrorist attacks of 9/11/01 would have no 
impact on their travel plans in the next year. Several respondents, however, indicated that their travel 
plans could be limited by budget cuts and other economic factors associated with the attacks. 

. . .  they employed between 100 to 500 People. 

they between 50 and 99 People in, 
. st.  Lawrence Five businesses/institu- 

tions (6.1 %) chose not to answer this question. 

'*nother 13 respondents (15.9%) indicated that 

L 

IV. Survey Tabulation and Analysis 

More Than $200,000 ............ 5 Responses (6.1 Yo) 
$100,000 to $200,000 ........ 10 Responses (1 2.2%) 
$50,000 to $99,000 .............. 4 Responses (4.9%) 
$25,000 to $49,000 .............. 4 Responses (4.9%) 
Less Than $25,000 .. :.........44 Responses (53.7%) 

No Response ..................... 15 Responses (1 8.3%) 
- 

Four respondents (4.9%) estimated their 
firm's annual travel spending at between 
$50,000 and $99,000, while another four 
respondents (4.9%) estimated that they 
spent between $25,000 and $49,000 each 

chose not to answer this question. 
year on travel. A totd of 15 firms (18.3%) 
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I Travel Agency ~ swer this 'question. Travel agencies were 

internet used more frequently (44 responses/38.9%) 
Direct Contact w/Airline. to make travel arrangements. This was fol- 
Internal Travel Dept ...... ." lowed by the Internet, (32 responses/ 
Other 28.3%): direct contact with airline (24 re- 

sponses/2 1.2%), intemal travel department 
(1 1 responses/9.7%) and other (2 re- 
spoases/l.8%). 

................................... 44 Responses 
............................................. 32 Responses 

.................. -24 Responses 

................... 11 'Responses 
.................................................. 2 Responses 

NQ Response.. ................................ ..8- Responses 

i '  

Question #5: How many Q f  these trips were'made ... 
This question asked respondents to indjcate the number of trips made by employees using air service 
provided at either the Massena or Ogdensburg airports or using air service which began at an out-of- 
county airport. The vast majority of the 82 businesseslinstitutions surveyed (74.3% ) indicated that they 
used air service onginating from an out-of-county airport. A total of 46.3% of respondents flew exclu- 
sively from an out-of-county airport, while 28.0% of respondents utilized local air service at some 
level. No respondent used local airports exclusively. A total of 25.6% of respondents did not utilize air 
service at all or did not respopd to this question. A minimum of 1,716 trips were made annually using 
air service provided outside of St. Lawrence County,'while a total of 197 trips onynated at either the 
Massena or Ogdensburg airports. (Several respondents put a percentage rather t h a R ,  number of trips 
when answering this question). Using this figure, respondents were 8.7 times more likely to utilize an 
out-of-county airport than either the Ogdenburg or Massena airports. 
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More Than 500 Trips .................... 2 Responses. (2.4%) 
250 to 499 Trips ........................... 4 Responses-' (4.9p/o) 

50 to 99 Trips ................................ 9 Responses (1 1 -4  yo) 
Less Than 50 Trips.: ..... : ............ 53 Responses (65.4%) 

No Response ............................... 6 Responses . (7.4%) 

100 to 249 Trips.. ..... ..:.- ............... , 7 ResPon~eS.' ((3.6%) 
I ' #  
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were taken annually by em- 
ployees. This was followed by 50-99 
annual trips (9 r@sponses/11.1%), 

250-499 trips (4 responses/4.9%) and 
more than 500 trips (2 responses/ 
2.4%). A total of 6 respondents chose 
not to answer  is question. 

100-249 trips (7 responses/8 .6%), 
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Airport 1 2 3 4 - 5  

15 . 1 Ottawa 12 5 16 15 . 
Montreal 12 .6 16 7 11 
Syracuse 8 '  8 3 11 25 
Plattsburgh 20 12 1 4 8 

Other - 15 Responses 

15 No Responses. 

Burl i ng t on 23 7 3 6 7 . _- 

/ ,  

e .  

Table 5: Trips Made Using Local Or Out-Of-County Airports 

Respondents Who Exclusively Used Out-of-County Airport ............................... .38 (46.3%) 
Respondents Who Exclusively Used St. Lawrence Co. Airports ........................... 0 (0.0%) 
Respondents Who Utilized Both Out-Of-County And Local Airports.. .................. 23 (28.0%) 
Respondents Who Did Not Utilize Any Air Service/ No Response ....................... 21 (25.%) 

Trips Originating From 
St. Lawrence CO. Airport 

Trips Originating From 
Out-Of-County Airport 

197 Trips . 1,716Trips 

Question #6: Of those trips that began at airports outside St. Lawrence County, please 
rank the airports most likely used by your employees (7 = least likely; 5 = most likely):. 
Airports in Syracuse and Ottawa were ranked most likely to be used by the employees of those sur- 
veyed, followed in rank order by Montreal, Plattsburgh and Burlington. Conversely, the Plattsburgh 
and Burlington airports ranked least likely to be utilized by those surveyed. A total of 15 respondents , 

chose other airports, including Saranac Lake, Lake Clear and Albany. It is noted that 12 respondents 
indicated Albany as an airport that is likely used by its employees. 

.' : 
. 

Question #7: What are the majoi Uestinations of employees in your company? (Please 
rank the destinations by number of annual trips if  possible): 
This question askkd respondents to rank the major destinations of employees who travel, as hell as 
estimate the number of annual trips and current means of travel. Survey respondents also clearly iden- 
tified Albany as a major travel destination. The vast majority of respondents (72%) listed the state 
capital as one of their top three travel destinations. Respondents took approximately 1,601 trips each 
year to Albany. Virtually all of these trips are currently being taken by car, despite the nearly four-hour 
drive-time, half of which is on two-lane roads through the Adirondacks. Other key destinations in rank 
order included Syracuse (59%, 1,222 trips) and New York City (43%, 589 trips). Other major destina- 
tions included Boston (303 trips), Washington, D.C. (210 trips) and Chicago (198 trips). Respondents 
also listed Las Vegas, Atlanta, Rochester, Buffalo, Binghamton, Toronto, Detroit, White Plains, Utica, 
Newark, Cincinnati, vanous locations in Florida,'Wisconsin, Colorado, Canada, Finland and England 
as destinations for employees. A total of 14 businesses/institutions did not answer this question. 

- 
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Table 7: Ranking Major Destinations By Employees 

Ranking Order (1 = Highest Ranking) 

1 2 3 4  5 6 7 

26 22 10 2 1 0 0 

.1 . 3  .3 . . 4  a 3 ,. 0 0 

1 2 3 4 1 * * '  4 0 '  

7 11 17 6 3 2 1 

24 16, 8 2 2 0  1 

0 4  7 10 4 3 1 '  

I '  

I 

' 1 1  8 4 3 -  4 1 1 

~~ 

Destination Number of Trips 

1,601 Trips 

303 Trips 

198 Trips 

589 Trips 

1,222 Trips 

210 Trips 

1,868 TriDs 

Albanv 

Boston 

Chicago , 

~~ 

New York City 

Syracuse 

Washington 

Oth,er 

Question #8: On a scale from -1 to 5'(1 = least important; 5 = most important), please 
rank the importance of the following factors .that inhibit your employees from utilizing 

This question asked the 82 businesses/institutions surveyed to rank the importance of the following 
factors that may inhibit employees from utilizing air se'rvice at either the Massena or Ogdensburg 
airports: Fares (local air service is too expensive), schedule (departure/retum times are too infrequent 
or inconvenient), destination (too difficultlinconwnient to make connecting flights), and aircraft type 
(lack of jet service). Respondents were also given theoption of providing an open-ended response. 
Fares and schedpling I ranked _virtually the same as t 4  the most important factors inhibiting employees 

from utilizing St. Lawrence County air ser- 
vice. Thdse two factors, the expense of lo- 

service at either the Massena or Ogdensburg airports: 
5 )  

I .  \ 

Table 8: Inhibiting Factors ' 

I .  , Ranking Order 
(1 ='Least ,Important) I 

Factor 
cal air service and the inconvenience of 
departure/return times, were cited twice as 
often 'as important factors inhibiting local 
air'service as problems dealing with mak- 

'ing connecting flights or'tacdk of jet service. 
Other factors cited include: state travel 
mandates; the overall travel time to Albany 
doesn't warrant air service; lack of knowl- 
edge about the service available, questions 
about reliability (weather-related problems) 
and the need for security (for transporting 
prisoners). 

Question #9: Will the Sept. 1 7 ,  2007 terrorist Table 5:  Effect of 9/11 Attacks 
attacks affect your travel plans next year? 

fect of the Sept. 11,200 1 terronst attack> on the travel 

The vast majority of respondents (65 responses/ 
plans of St- Lawrence County businesse'/lnstltutions. 

The purpose of this question was to measure the ef- 

~ a g e 1 2 ~ -  
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More Than 200 Annual Trips' .................. 2 Responses (2.4%) 
100 to 200 Annual Trips ....................... ..5 Responses (6.1 %)- 
50 to 100 Annual Trips ........................... 4 Responses (4.9%) 
Less Than 50 Annual Trips .................. 63 Responses (76.8%) 

No Response .......................................... ;8 Responses (9.8%) 

their 
than 200 trips to Albany by 
car On an average annual  

dents (9.8%) chose not to 
answer. this question. 

take 

A Of 

% >  

79.3%) indicated that the Sept. I 1  attacks would have no affect on their travel plans in  the next year. A 
total of 10 respondents ( 1  2.2%) indicated that their firm's travel plans would be affected by the attacks. 
A total of seven respondents (8.5%) chose not to answer this question. 

More Likely To Use Local Air Service ....... 57 Responses (69.5%) 
Less Likely To Use Local Air Service .......... 4 Responses (4.9%) 
No Effect on Utilization of Local Airports ..... 9 Responses (11%) 

No Response .............................................. .15 Responses (1 4.3%) 

fect on their utilization 
of~oca l  airports. Atotal 
of 12 resPolldents 
(14.3%) chose- not to 
answer this question. 



total of 35.4% of respondents indicated that the dif- 
ferences between the two destination hubs’ con- 
nectiodflight times would be important to their 
firm’s Plans. A Of 

(13.4%) chose not to answer this question. . 

Total Additional Tickets: 1,284 to 1,500 
.I 

Question #15: Would your corporation/institution be willing to promote the Albany ser- 
vice to your employees or visitors? , 

The vast majority of respondents (76.8%) stated that they would be willing to promote the proposed 
service’to Albany to employees and visitors. Only 4 respondents (4.9%) stated tha? they would not 
prom’ote the proposed Albany service, while 12 respondents (14.6%) chose not to answer this question. 

Not Important T~ Travel Plans...51.2yo (42) 
Important T~ Travel Plans.........35.4y0 (29) 

‘No Response ............................ 13.4% (11) 
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Appendix A: Letters of Supfiort 
For nearly a year, former Massena Town Supervisor Jack Sauve spearheaded a drive to gamer letters of 
support from various constituencies for a proposed change in destination hubs from Pittsburgh, PA to 
Albany, NY. Mr. Sauve received approximately 30 letters of support for the proposed change in desti- 
nation hubs. Letters in support of this change came from leading industries, institutions of higher 
education and officials at every level of govemment, village, town, county state and federal. These 
letters were forwarded to the region’s state and federal elected representatives, including: Rep. John 
McHugh, U.S. Senators Charles Schumer and Hillary Rodham Clinton, State Senators James Wrighr 
and Raymond Meier, and State Assemblypersons Chris Ortloff and Dierdre Scozzafava. Most of these 
officials also sent letters of support to the Federal Aviation Administration’s Office of Essential Air 
Service. In the course of this study, MRSI did receive one letter in support of the Pittsburgh destination 
hub. This letter is included at the back of this appndix. 

Those who wrote letters calling for a change in destination hubs cited several factors in support of the 
change. They include: 

Direct air service to Albany would help foster economic growth and enhance the sustainability of 
local industries, health care facilities and institutions of higher education. 

Direct air service to Albany would help minimize the “leakage” of local air passengers to out-of- 
county airports, particularly to Ottawa, Montreal and Syracuse. The more people utilized local air 
service, the greater the benefit to the local economy. 

Direct air service to Albany would enhance the regron’s connection to New York’s state capital, the 
headquarters of govemment and the State University system. Likewise, officials in Albany would en-, 
joy greater access to the North Country region. 

The steady decline in local air service usage, perceived t‘o be the result of the current destination 
hub in Pittsburgh, has had a detrimental effect on efforts to foster new economic development. 

The decline in local air service wake has put at risk local eligibility for state and federal airport 
improvement grants. 8 ,  

The following are excepts from several of the letters df support collected by Mr. Sauve: 

New York State Senator Raymond A. Meier, noting the tremendous need for convenient and efficient 
air travel, stated, “The sentiment in the community is virtuallylunanimous prefemng the proposed 
connection to Albany over current service to Pittsburgh, Pennsylvania by way of Watertown, N.Y.” 

* 

The St. Lawrence County Board of Legislators, on June 4, 2001 adopted a resolution supporting 
Continental’s proposal for air service between Massena and Ogdensburg to Albany. 

The St. Regis Mohawk Tribe, on May 8,2000, noted, “Certainly, there are businesses that could benefit 
tremendously if there were direct flights scheduled to Albany, New York, and Washington, D.C. during 
the work week. It is a tremendous hardship ‘for businesses organizations to travel to Ottawa, Ontario, 
Montreal, Quebec and Syracuse, New York to catch a flight to Albany or D.C. Time lost in  driving to 
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these faraway airports is time lost to the employer.” 
Another letter of support from Tribal officials, dated January 22, 2001, also noted, “The St. Regis 

Mohawk Tribe is in full support of changing the “hub” of upstate New York airports from Pittsburgh, 
PA to‘Albany, N.Y. Any air travel currently being done by the St. Regis Mohawk Tribe is done via 
Canadian airports or the Syracuse, N.Y. airport. This is because we do not want to make connections in 
Pittsburgh and the added expense to connecting out of Pittsburgh ... Currently the St. Regis Mohawk 
Tribe spends over $406,000 on travel and hardly any is spent traveli,ng out of the Massena airport. If 
these changes were made it would be a boost to the local economy and keep valuable travel and tourism 
dollars here within the local economy.” 

Joseph L. Kennedy, President of SUNY Canton College of Technology, noted, “The proposed (Al- 
bany) service would greatly benefit the North Country. Flights to and from Albany would provide a 
much-needed service to educational facilities and industries in our region. Albany is the state capital 
and also the headquarters for the State University of New York. With two ( S W )  colleges located in 
the St. Lawrence Valley, travel from Northern New York to the capitol region is routine.” 

The Town of Massena noted, “This new proposed service pattern with Albany, N.Y. as the “hub” is 
exactly the “shot in the a”’ our region needs to stay competitive. Convenient, affordable air travel is 
essential for economic growth in the, North Country, as well as maintaining the level of stability of our 
local industries, educational and health facilities. Studies have shown that we are losing one-third of 
our local passengers to Canadian airports. This decrease in numbers continues to put our State and 
Federal grant eligibility for airport improvements at risk, not to mention the obvious economic impact 
on our communi ties.” 

State Senator James Wright noted, “I have heard from a number of constituenfs whofavor this change. 
I believettheir views reflect a broad base of suppoi in the affected communities. Direct flights from 
Northem New York to the state capital would be advantageous in and of themselves; in addition, the 
presence of competition at the Albany airport offers passengers . I  with options they do not currently 
enjoy. I would urge your favorable consideration of fhis proposal.” 

State Assemblyman Chris Ortloff noted, “This new proposed service pattern with Albany, New York as 
the “hub” is exactly what the region needs to stay competitive. Convenient, affordable air travel is 
essential for the economic groyth of the worth Country, as well 4 maint,aining the level of stability of 
our local industries, educational and health facilities. I whojeheartedl y support this endeavor.” 

Officials from the town and village of Waddington noted, “The new proposed service pattern would be 
of great benefit to our communiti,es. Flights to and from Albany would provide a much-needed service 
to educational, industrial and health facilities. .. .Please help us get better connected. 

Village of Potsdam officials noted that they “ strongly believe that better transportation accessibility to 
our region is critical to maintaining present and future economic diversilication and growth. As you 
know, the Ogdensburg and Massena airports are currently losing one-third of their potential passenger 
base to nearby Canadian airports& This decrease in u,sage of our local airports has an obvious impact on 
our region’s communities.” 

Town of Hammond, N.Y. officials noted, “Transportation between our northern aWa and the state 
capital is now by automobile only and our lack of a four-lane highway north of Alexandria Bay IS a real 
handicap.. . We cannot afford to lose our local air passengers to Canadian airports.” 

1 ,  
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Ogdensburg Bridge and Port Authority officials noted, “The three Northern New York Airports have 
extremely high “leakage.” We are losing passenger traffic to Ottawa and Montreal, Canada, and to 
Syracuse, New York, as a result of schedules, airfares and connections. With the advent of Southwest 
(airlines) at Albany, and based on studies previously completed, we truly believe that Albany is the 
best destination for Northern New York airports.” 

Massena Memorial Hospital officials noted, “This proposal, which utilizes our state capital as the 
“hub” of new service, is the prescription that our region needs to further develop business and eco- 
nomic growth in the North Country. Convenient, affordable air travel is essential if we are to be com- 
petitive in today’s marketplace.” 

Clarkson University President Denny Brown noted, “ This university, the major industrial employers 
in the region, and the majority of business and professional travelers - as determined by a nlrmber of 
surveys taken in recent years - favor a change in the destination service from Pittsburgh to Albany, 
N.Y. (The Albany connection represents) a powerful incentive for our students, faculty, staff, alumni, 
corporate researcherswith collaborative projects with Clarkson faculty, corporate recruiters of Clarkson 
students and vendors seeking Clarkson business. Clarkson business is now being lost primarily to 
Ottawa, Syracuse and Montreal; our business does not patronize the US Airways Pittsburgh shuttle. We 
made the same arguments the last time (DOT) EAS subsididroute alignmints were being made with 
no success and with very little evidence of DOT appreciation of our viewpoint ... This is an upstate 
economic development issue of importance to our region. We need to be able to bring University 
visitors in and out of St. Lawrence County the same day.” 

Village of Massena Mayor Kenneth MacDonnell noted, “ I have been working with other Northern 
New York communities for the past two years in  an attempt‘to identify the cause for a nearly fifty 
percent decline i n  airline travel since 1994. A consultant was hired to find this and the  documentation 
supports our own findings, that having the city of’pitisburgh as the hub is one of the major causes of 
this decline: ... Travelers in Northern New York drive to Montreal or Syracuse to originate their air 
travel. This is expensive, time consuming, and a true detriment to our efforts to foster new economic 
development in our area.” 

GM Poweftrain officials noted, “Presently, our air travelers from the Massena Airport are presented 
with not only flight schedules that are less ‘than desirabk, but with flight connections that must be made 
through Pittsburgh, as well. There surely must be a more sensible arrangement available that would 
provide more routine flights and better connections through an airport closer to Massena, such as 
Albany, N.Y., for instance. It certainly would be moreconvenient for air travelers to connect out of a. 
New York airport rather than to fly through Pittsburgh, as is now the case. In closing, we at General 
Motors are extremely interested in supporting local air servicc for the betterment of the local area and 
state economy. However, the service provided must be convenient for our people that travel, as well as 
favorable from a competitive cost standpoint, in order for us to do so.” 

New York Power Authority Regional Manager R. W. Ciamaga noted, “Since changing to the Pittsburgh 
hub several years ago, I believe that air traffic into - and from - Massena has significantly decreased. 
The Power Authority and its employees in Northern New York seldom, if ever, use the present service. 
Most of our traveling is to New York City or Westchester County and flights through Pittsburgh require 
too much time. A four-hour meeting necessitates nearly two business days because.of travel time.. ..The 
connections from (Albany) are much more suitable for our business purposes.” 

, {  . 
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February 7, 2001 

Hon. John M. McHugh 
244 1 Raybum House Office Bldg. 
Washington, DC 2051 5.-3224 

Dear Congressman McHugh: 

Clarkson University respectfully seeks your support in (he ongoing US Depanment of Transponarion 
(DOT) proceeding, which will determine the destination city for commercial airline flights From 
Ogdensburg and Massena, to be subsidized by Essential Air Service program subsidies. 

Thls University, the major industrial employers iwthe region, and the majority of businesses and , 

professional travelers as determined by a number of surveys taken in recent years favor a change in the 
destination service from Pittsburgh to Albany, NY. As evidenced by the attached release from the Albany 
Airport, the number and diversity of connecting flights and lower fares to had in this city, a powerful 
incentive for our  students, faculty, staff, alumni, corporate researchers with collaborative projects with 
Clarkson faculty, corporate recruiters of Clarkson students, and vendors seeking Clarkson business. 

Clarkson business is not\ being lost prtmarily to Ottawa, Syacuse,  and Montreal, our business does not 
patronize the USAinvays PittsburgH shuttle We made the same arguments the.last time (DOT) EAS 
subsidies/route alignnienti were being made with no success and very little evidence of DOT appreciation 
of our viewpoint. I urge you to request a comprehensive review of the underlying issues involved in this 
proceeding and to urge DOT not to ignore the wishes of  the public "served" by their €AS decisions. 

This 1s an upstate economic development issue of importance in our region We need to be able to bnhg 
business and University visitors in and out of St. Lawrence County in the same day. With your help, I 
h o w  this issue can be resolved to the benefit of this region. 

> 

, i s  

- *  , 

S!ncRely, 

Denny BQA Br 
President 

cc: Hon Jack Sauve, Supervisor, Town of iMassena 
Danny 1, Dupre, Executive Director, Ogdensburg Bridge and Port Authority 
N Y S  Dciit of Transportation Commissioner Joseph Boardrrian 
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The Honorable Hillary Clinlon 
United States Senate 
30 Dirken Office Buiding 
Washington, DC 205 10 

. ., 
DR. J 0 5 E  P t OY, Pt-ksiderit 

lie President 
3 15-386-7204 Office 

Siaic University of Nciv Yorlc 
coiiCgc ~rccillloir~g). 
33 Coriiell Drivc 3 15-386-7934 FAX 
Canron, N Y  1361 7- IO96 Pres 1 tl en l@c a n ion. edu 
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TOWN OF HASSENA 
SUPERYISCA'S OFFICE 

April 19, 2001 College or Teclinology 

Continental Connection operated by ConmutAir is proposing air service between tlie points of 
Massena and Ogdensburg, N.Y. to Albany, N.Y. The proposal has been forwarded to the U.S. 
Department of Transportation, Office of Essential Air Service. 

The proposed service would greatly benefit tht? Nuttli Country. Flights to and fi-0111 Albany 
would provide a niiich needed service to educatioital facilities and industries in our region. 
Albany is the state capilol and also the lieadquarters for the State University of Ncw York. With 
two State Uiiivcrsity colleges located iii  the St. Lawrcrice Valley, travel irom Norlhern New 
York to the capilol region is r o t h e .  Daily round-trip flights froin Plassetla arid Ogdensburg to 
Albany, would provide a conveiiieiit and affordable nieans of coiinecting tlie North Country with 
central New York. 

Eccnoniic growth is vital to h e  North Country, and this service would be extremely beneficial in 
that effort. 

I support CommutAir's proposal and urge your endorsement as well.' 

Sincerely, 

Joseph L. Kennedy 
President 

xc: Jack R. Sauvc, .l'o\.vi;Sui,ervisor, Massena, N Y  
Deiiiiis DcVany, U.S. Departiiieiit of Trailsportation 

UNIVERSITY COLLEGES OF TECHNOLOGY C@& STATE U N I V E R S I T Y  O F  NEW YORK 

Y A L F R E D  I C A N T O N  I C O B L E S K ~ L L  I D E L H ~  I MORRISVILLE 



CHAIRMAN 
SOCIAL SERVICES COMMITTEE 

COMMITTEE MEMBER 
BANKS 
CODES 

CRIME VICTIMS. CRIME 
G CORRECTION 

ENERGY G TELECOMMUNICATIONS 
HIGHER EDUCATION 

HOUSING. CONSTRUCTION G 

T H E  SENATE 
STATE OF NEW YORK 

RAYMOND A. MElER 
Senator, 47th Dlstrlct 

ALBANY OFFICE 
ROOM 944 

LEGISLATIVE OFFICE BUILDING 
ALBANY NEW YORK 12247 

1518) 455-3334 

U T I U  OFFICE. 
207 GENESEE STREET 

UTICA NEW YORK 13501 
13151 793-2360 

INTERNET ADDRESS: 
meierOsenace s h t e  ny us 

COMMUNITY DEVELOPMENT , 

IUDICIARY 
RACING GAMING G WAGERING 

May 14, 2001 

Mr. Dennis DeVany 

Office of Essential Air Service 
Air Carrier Fitness Division, X-53 
Room 6401 
400 Seventh Street, S.W. 
Washington, D.C. 20590 

------. _. US Department of Transportation -. - _ _  

Dear Mr. DeVany: 

It i s  my understanding that you presently have a proposal before you from the 
Continental Connection to provide new air service between Ogdensburg and Massena, 
New York and Albany, New York. 

I write to strongly support this proposal and to urge your favorable action on the : 

request for an essential air service subsidy. 

I am most particularly concerned about Massena, which lies within my Senate 
district. Massena is  home for major manufacturing operations for Alcoa Aluminum as 
well as General Motors. The New York State Power Authority operates a major hydro- 
electric facility on the St. Lawrence River and the St. Lawrence Seaway itself i s  a major 
artery of commerce. Just a short drive away in Potsdam, New York, we have two major 
universities, Clarkson and the State University of New York at Potsdam. Just a few more 
short miles away in Canton, New York we have St. Lawrence University and the State 
University of New York Canton College of Technology. 

All of the above mentioned institutions generate a tremendous need for 
convenient and efficient air travel. The sentiment of the community i s  virtually 
unanimous preferring the proposed connection to Albany over current service to 
Pittsburgh, Pennsylvania by way of Watertown, New York. 

Q 
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Mr. Dennis DeVany 
May 14, 2001 
Page 2 

Your careful consideration and favorable action with regard to this request would 
be most appreciated. 

fUM:gp 

cc: Jack Sauve, Supervisor, Town of Massena 



I 
TOWN OF MASSENA 

OFFICE OF THE SUPERVISOR 
60 MAINSTREET, MASSENA NY 13662 
PH#(3 I5) 769-3588 FAX#(315) 769-OS78 

April 9,2001 

Congressman John M. McHugh 
United States Congress 
The Cannon House Office Building, Room 4 16 
Washington, DC 205 15 

Dear Congressman McHugh: 

On March 23,200 1, I received a copy of a letter of support and proposal that was sent to 
the U.S. Depament of Transportation, Office of Essential Air Service by Joel Raymond 
of Continental Connection‘(see attached copy) with regards to new air service between 
the points.of Massena and Ogdensburg, NY to Albany, NY. 

This new proposed service pattern with Albany, NY as the “hub” is exactly the “shot in 
the ann” our regionneeds to stay competitive. Convenient, affordable air travel is 
essential for the economic growth of the North Country, as well as maintaining the level 
of stability af our local industries, educational and health facilities. 

Studies have shown that we are loosing one-third of our local passengers to Canadian 
airports. This decreasainanumbers continues to put our State and Federal grant eligibility 
for airport ‘improvements at risk, not to mention the obvious economic impact on our 
communities. > r  

With your support, I know we can make this proposal ammmitment to the fbture\of the 
North Country. Please help us get better connected. 

‘ *  I 

I ,  . I  

* I  , ‘  
’ 3  very truly yours, 

- 4 e  
Jack R. Sauve 
Supervisor 

Cc: Mr. Danny Duprey, Exec. Dir., O.B.P.A. 
Mr. Gerard0 Mendoza, NYSDOT 
Mr. John Eagan, Commissioner of Aviation, ALB 
Mr. Dennis DeVany, U.S. Dept. of Transportation 
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Alcoa 
201 lsabelb SI at 7th St &idge 

let: 1 412 553 4545 
Fax: 1 412 553 4498 

Pittsbugh. PA 1521 2-5858 USA 
' 6 )  I ALCOA 
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January 12,2001 

The Honorable John M. McHugh 
United States Congress 
Room 244 1, Raybum OEce Building 
Washington, D.C. 205 15 

Dear Congressman McHugh, 

This is a follow up to other communication you have received relating to air service to 
Massena, NY and.the strong desire to improve that service. The U. S. Department of 
Transportation has requested proposals from caniers interested in providing essential air 
service to the North Country. 

Representing Alcoa, I share in the goal of having air service that wouldtallow our 
employees ahd custom'ers go in and out of Alb'arry in a timdy manner, rather than 
Pittsburgh. If scheduled properly, connections can be made with early flights to the 
major locations that are important to us. At last check, before our acquisition of the 
Reynolds facility in Massena, we were spending well over $60,000 per month in air 
travel for ou r  Massen'a employees. 0dy.half ofthat travel involved Massena air service. 
Montreal, Ottawa and Syracuse are the locations our employees travel to begin their 
journey. It is a shame that 40% of that business goes out of our country. We think good 
service to and from Albany will strongly enhance emplanements at Massena by the entire 
community of both business and recreational travelers. 

Thank you for your interest in this issue. We hope that you support us in getting better 
connected through improved air service to the North Country. A change would certainly 
make it easier for you to visit us! 

\ s  

Sincerely, 

Michael L. Cooper 
Vice President - Government Affairs 
North American Extrusions 



St. Lawrence County 
BOARD OF L 
48 Court Street, Court House 

Canton, New York 13617-1169 
(315)379-2276 ~ 

STANLEY A. MORRILL 
Chair, Board of LegislCUors 

DONALD R. BRINING 
C o u q  Administrator 

June 1 I ,  2001 

Honorable Jack Sauve 
Town of Massena Supervisor 
60 Main Street 
Massena, NY 13662 

Dear Jack: 

. ?  I b # L  

r 

I have enclosed resolution number 166-2001, “Supporting Continental’s Proposal for Air 
Scrvice Bctcvcen Massena and Ogdensburg, NY to Albany, NY”, which was adopted by the St. 
Lawrerice County Board of Legislators at their Regular Board meeling held on June 4,200 1. 

If  you have any questions, please do not hesitate to call me at 379-2276. 
3 .  

Sincerely , 
. .  

a .  

I . -  
. I  

c t  
‘ . J  

Deputy Clerk 

Enclosure@) 
, . . .  . . .. L 

. .  ‘ .  
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June 4, ?PO 1 

Finance Committee: 5-21-200 I 

RESOLUTION NO. 166-200 1 

SUPPORTING CONTINENTAL’S PROPOSAL FOR AIR 
SERVICE BETWEEN MASSENA &L OGDENSBURG, NY T O  ALBANY, NY 

By Mr. FitzRandolph, Chair, Finance Committee 

WHEREAS, Continental Connection is proposing air service between Massena and 
Ogdensburg, New York to Albany, New York, and 

WHEREAS, they would offer three direct, round trips to Albany each weekday and each 
weekend with connecting flights to various final destinations, and 

WHEREAS, the communities of Massena and Ogdensburg have strongly indicated they 
would prefer this route as to the current route, 

NOW, THEREFORE, BE IT RESOLVED that the St. Lawrence County Board of 
Legislators supports Continental Connection’s proposal for this service, and 

BE IT FURTHER RESOLVED that copies of this resolution be forwarded to 
Congressman Jolm McHugh, Senators Hillary Clinton and Charles Schumer, Govemor George 
Pataki, Senators James Wright, Raymond Meier, Ronald Stafford; Assembly Members Dierdre 
Scozzafava, Christian Ortioff, Robert Nortz; and the U.S. Department of Transportation. 

STATE OF NEW YORK 1 
) ss: 

COUNTY OF ST. LAWRENCE ) 

I ,  Tammy M. Liscum, Deputy Clerk of the St. Lawrence County Legislature,DO HEREBY 
CERTIFY, that 1 have compared this copy of Resolution No. 166-2001, SUPPORTIVG 
CONTINENTAL’S PROPOSAL FOR AIR SERVICE BETWEEN MASSENA & , 

OGDENSBURG, NY TO ALBANY, NY, adopted June 4,2001, with the original record in this 
office and that the same is a correct transcript thereof and of the whole of said original record. 

um, Deputy Clerk 
Legislature 

June 5,200 I 
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Saint Regis'Mohawk Tribe 
412 Slate Route 37 1 .  

Hogansburg, New Yokt3655 

Fax 5 18-358-3203 
Ttl. 518-358-2272 

Congcessman Join hZ McHugh 
The Cannon Hoi~se Office Building 
Roan 416 
Washi ogk tn, DC 205 1 5 

Dear Congrcssinm McHugh: 

AS a follow up to Chicf Alma Ransom recent visit in January 2001, the Saint Regis 
hlobaik 'I'ribt'has heard the F.A.A. is currently seeking bids for Essential Air  Service 
for the surrounding airports in our m a .  The Saint' Reas Mobawk Trbe Is in fill support 
of changing thc "hub" of upstalt New York alrpost6 fiom Pittsburgh, PA to Albany, NY, 
A g  air travel cirrrenlly baing donc by the Saint Regis Mohawk Tribe is done via 
Camdim airports or the Syrawse. W airport. This is b c m w  we do not m a t  to make 
wnxctions in Pittsburgh,and tbe added cxpense to connecting out of Pitlubugh, It 
would be of grcatcr value if we wuld change our "hub" to Albany, NY and be, an 
hnprovcmciit to th more dircct economy of upstats Ncw York 

As vie a n  1ocPtedjust a fcw d e s  outqdc of Etlasse.ns.NY, wc hove r e d  the SfudiGs 
dom by fissefia,  Ogdmburg, ad Watcrtown and arc in agreanen! with t h m  in thc 
belief that hlbaiiy would serve OUT purgosw b&cr including kteping valuable travel 
~ O ~ T S  here and give us W.tcr acccss to n i r h c s  such as Southwest Airlinds. 

Cuneiilty the Saint RcgisMohywk Tribe spends ovcr $406,008 on bawl and hwXy aky 
is spciit traveling out of tbi! M a w i a  dlport. If these c1laoge.s are mode 11 would be a 
boost b the local cconomy and kztp valuable travel and towlsm dollars h m  within the 

IC you have any questions please don't hesitate to m&t me at (518) 358-2272 ext.-#l.S6, 

local aonoiny. - 9  

1 

Shcaely, 

Robart Moriniiere. 
Direct,or of Econoniic Development 

Cc: Jack R. Saave 
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VlLlAGE OFB MASSENA 
Town Hall Building 

Massena, New York 13662-1 975 

January 9,2001 

Congressman John McHugh 
United States House of Representatives 
2441 Raybum Office Building 
Washington, DC 2051 5 

Dear Congressman McHugh: 

I am writing to request your support in our efforts to make effective changes, in the 
. air-service afforded to Northern New York communities. We have been working 
with the F.A.A. to correct the current deficiencies and they are currently requesting 
proposals for essential air service in our aFea. 

I have beefl working with other Northern' New York communities for the past two 
years in an attempt to identify the cause for a near fifty percent decline in airline 
travel since 1994. A consultant was hir'ed to research this and the documentation 
supports our own findings; that haviqg the city of Pittsburgh as the hub is one of the 
major causes for this decline. 

c i  .? . 

Piffsburgh does not offer t h e  connecting. flights our residents. and business travelers 
need. Travelers in Northern New York drive to Montreal or Syracuse to originate 
their air travel. This is expensive, time wnsuming,.and a true detriment to our 
efforts to foster new economic development inrour area. 

Our community supports the recommendation to have Albany designated as the 
hub destination for Northern New York essential air service. The F.A.A. has been 
very responsive to our concern's and is ih the process of requesting proposals for 
essential air service under F.A.A. Order No. 2000-12-1 2. This proposal specifically 
requests a hub destination other than Pittsburgh. 

I ,  

We would appreciate the opportunity to discuss this with you in more detail. Your 
support in attracting potential service providers is essential to our goal of providing 
efficient and affordable air service to the Northern New York area. 

Thank you for your support and I look forward to speaking with you soon. 

. 

Sincerely yours, 

Kenneth G. MacDonnell 
Mayor 



,I ’ 

.; , 

- 
The Honorable John M McHugh 
United States Congress 
The Cannon House Office Building, . .  Room 4 16 
Washington, DC 2051 5 

Dear Congressman McHugh 

I 
I 

1 12210 1 

We have recently learned that the Federal Aviation Administration will be soliciting bids on Essential Air 
Service to our Northern New York Airport;. Our purpose in writing to you IS to express our desire to work 
with you to find a more economical, as well as convenient form of air travel to and from our region. 

General Mstors (GX) has spent. on tke average, appruximately $250,000 annually on Air Transportation 
for our GM and United Auto Worker (UAW) employees to travel round trip from our facility in Massena to 
various destinations in the country on company related business. *It should be noted, however, that the 
preponderance of this air travel is to Detroit, MI. Furthermore, this expenditure for air travel does not 
account for the dollars associaled with the significant number of travelers who visit our facility during a 
year’s time using flights originating elsewhere in U.S.. but not terminating here in Massena. Unfortunately 
for the local economy, as well as for the convenience of our GM and UAW people that travel, both local 
and corporate-wide, the vast majorify of this Air Travel utilizes the two major Canadian airports in relative 
proximity of our plant, namety. Montreal. Quebec.-and Ottawa, Ontario 

There are hvo primary issues that we feel must be addressed in the next round of bids if we are to see a 
reversal of this situation for our mutual benefit 

First, the cost of Air Travel from our local airports must be corhpetitive with wharis currently available in 
nearby Canada To maintain a competitive posture within our own corporation, we can ill afford to pay 
premium rates for Air Travel services that our other global automotive competitors can obtain at a far less 
cost for their business travel needs. Nor can we afford to pay premium fares for air services that are 
currently prpvided, albeit less conveniently, but at much more favorable rates in other regional airports. 

Second, we must find a way to provide flight schedules and flight connections that will better serve thd 
needs of Northern New York travelers In our case here at GM, 11 is far easier to use the Canadian 
airports. in spite of the hassle and inconvenience presented by the US Customs and Immigrations delays, 
because of the flight schedule and connection availabili\y providyd there Presently, our air travelers from 
the Massena Airport are presented with not only flight scheddes that are less than desirable; but with 
flight connectiom !hat EUS! be made through Pi?t&bvrgh; a& well. There-surely musf be a &re sensible 
arrangement available that would provide mare rouIln& flights and better-connections through an airporl 
closer to Massena. such as Albany, NY. for instance It certainly would be more convenient for air 
travelers to connect out of a New York airport rather than to fly through Pittsburgh as is now the case. 

In closing, we at General Motors are extremely interested in supporting a local air service for the 
betterment of the local area and slate economy. However, the service provided must be convenienl for 
our people that travel. as well as favorable from a competitive cost standpoint. in order for us to do so. 

Sincerely, 

John W. Lancaster 
Plant Manager 

Michael SI. Thomas- 
President - UAW Local 465 

GM Powertrain Group / UdW Route 37 East P.O. Box 460 Massend, New York 13662-0450 



I 
I 
I 
I 
II 
II 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Saint Regis 
4 12 State Route 37 
Hogansburg, New York 13655 
Tel. 5 18-358-2272 
Fax 5 18-358-3203 

May 8,2000 

Mr. Jack Sauve 
Massena Town Supervisor 
Town Hal€ 
Massena, New York 13662 

Mohawk Tribe 

Re: Expansion of Massena Airport 

Dear Mr. Sauve: 

This letter is to inform your office that we are offering some reasons why there 
is a need to improve the air travel senrice in,  and QUt of the Massena 
International Airport. 

Certainly, there are other businesses that could benefit tremendously if there 
were direct flights scheduled to Albany, New York and Washington, D.C. 
during the work week. 

It is a tremendous hardship for business' organizations to travel to Ottawa, 
Ontario, Montreal, Quebec, and Syracuse, New York to catch a flight to 
Albany or D.C. Time lost in driving to these far away airports is time lost to 
the employer. L 

Enclosed is an example of expenses the St egis Mohawk Tribal Council has 
incurred-in travel costs for the past 'yek for the Saint Regis Mohawk Tribal 
Council. As you can see the Tribal Council and it's programs and senrices 
travel extensively. 

. '  
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I, NewYorkPower . .  - U Authority . - I 

January 15,2001 . , 

Senator Hillary Clinton 

Washington, DC 205 15 
~ Senate Dirksen B40 S i t e  6 

I 
- .  

Ronald W. Clamaga 
Regional Manaoer - 
Northern N Y  . 

I 
I 

Dear Senator Cbton:  

The TORTI of Massena is pisently petitioning the F.A.A. to change esseriiai 
air service fiom the Pittsburgh hub to Albany. The cities of Ogdensburg and 
Watertown, who are also on the flight route, are joining in this request. My 
letter to you is to request your support of the petition. 

I 

I 
I 
I 
I 

Since changing to the Pittsburgh hub several years ago, I believe that air traffic m 
into, and hom, Massena has si&ficantly decreased. The Power Authority and 
its employees in Northern New York seldom, if ever, use the present service. 
Most of our traveling is to New York City or Westchester County and flights 
through Pittsburgh require too much time. A four-hour meeting necessitates 
nearly two business days because of the travel time. We have taken to using 
Montreal, Ottawa, and on some occasions, Plattsburgh for flights to those 
destinations. This is not satisfactory as each of these is a two-hour drive from 
Massena, and airfares are outrageously high from the Canadian airports ($600 - 
$900). 

I ask you to vigorously support Massena, Ogdensburg, and Watertown's 
petition to establish Albany, New York as our hub. The connections fiom 
there are much more suitable for our business purposes. - .  

Thank you. 

Sincerely, 

R.W. Ciamaga 
Regional Manager, Norkhem NY 

1 
I 
1 

RWC:kms 

Cc: J. Sauve 
Supervisor, Town of Massena 

I 
I 
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TOWN OF LAWRENCE 
PO Boxm 

1972Us. HGwYllC 
NO. LAWRENCE, N.Y. -7 

TOWN 0; MASSENA 

May 10, 2001 

The Town Board of the Town of Lawrence is in full 
support of the proposal by Continental Connection, operated 
by Commutair to change the service pattern makinq Albany, N.Y. 
the hub as opposed to Pittsburgh, Pa. as it is presently. 

I 
The Town Board feels this would be of great benefit to 

our communities with flights to and from Albany. 

We ask'that you support the Town of Massena in this proposal 
from Continental. 

I Town Board 
I TQWn of,Lawrence 

4 

I '  . _ 1  . .  . , .. . 
I .  

cc:Jack Sauve 
Senator Hillary Clinton 

. -  

Senator Charles Schumer 
Congressman John McHugh 
Senator Raymond Meier 
Senator James Wright 
Assemblyman Chris Orloff 
Assemblywoman Dierdre Scozzafava 
Mr. Dennis DeVany 

\ 



Bernard \"Joe\" Cardina1,3/23/02 3:12 PM -0500,Massena air sevice 
Delivered-To: murphyja@potsdam.edu 
From: "Bernard \"Joe\" Cardinal" <jcar@twcny.rr.com> 
To: <murphyja@potsdam.edu> 
Subject: Massena air sevice 
Date: Sat, 23 Mar 2002 15:12:44 -0500 
MIME-Version: 1 .O 
Status: U 
X-Priority: 3 
X-MSMail-Priority: Normal 
X-MimeOLE: Produced By Microsoft MimeOLE V6.00.2600.0000 
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. .  _ .  
Jim, Tl&ks for the time you took to talk to me regarding air service out of Massena. My family and I travel to 

and from the west coast on the average of three times a year. We use Albany almost exclusively because of the 
great rates and flight schedules. Air service to Albany from Massena would positively benefit my family's 
travel in the future. Sincetely, Joe Cardinal 23 Randall Dr. Massena, N.Y. 

I 
I 

Printed for Jim Murphy <murphyja@Potsdam.edu> 

mailto:murphyja@potsdam.edu
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I DENSBURG SRIDGE A N D  PORT AUTHORITY 

ENSBURG. NEW YORK 13669. U S A  DANNY L OUPREY 
10 F ~ x  X (315) 393-7068 Executive Chrector 

Honorable Charles E. Schumer 
United States Senator 
Hart Senate Office Building, Rm. 3 1 3  
Washington, DC 20510-3202 

I 
Dear Senator Schumer: II 

The Ogdensburg Bridge and Port Authority, as owner and operator of the 
Ogdensburg International Airport, is writing to seek your support for a new 
air service proposal received from Continental Connection. This proposal 
would provide air service from Massena and Ogdensburg, New York, to Albany, 
New York. This is in contrast to the current service for  Ogdensburg, 
Massena, and Watertown to Pittsburgh. We understand Watertown is being 
considered for flights through Utica to a New York City airport. 

T h e  three Northern New York  airports have extremely high ‘leakage.” We 
are losing passenger traffic to Ottawa and Montreal, Canada, and to Syracuse, 
N e w  York, as a result of schedules, airfares, and connections. With the 
advent of South West at Albany, and based on studies previously completed, we 
truly believe that Albany is the best destination for the Northern New YGrk 
airports. 

Your support of this change will be instrumental in convincing the 
Federal Aviation Administration to approve this change. 

Should you have any questions, please do not hesitate to give me a call 
so that we may discuss in more detail. 

x,\+ Danny L. Duprey 
Executive Director 

DLD/th 
cc Mr. Jack Sauve, Town Supervisor, Massena 

Mr. Gerard0 Mendoza, United States Department of Transportation 
Mr. John Egan, Commissioner of Aviation, Albany 
Mr. Joel T. Raymond, Continental Connection 
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Operated by CommvlAir 

US D e p a r t "  of Transportation 
Omcc of Essential Ah Strvicc 
Air Carrier Fimess Division, X-53 
Room 6401 
400 Seventh S t m t ,  S.W. 
Washington, D.C. 20590 

Am: MI. DOMh PeYaoy 

Dew Mr. DoVuny: 
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CEI 
M W S A L B  Gervlce P m p w  

, March 2001 
ANNUAL 

7.323 
3.139 

468 
$105 
$100 
589 

Total Passengers MEiSALB ~ 

Total Passsngem OQS-ALB 
Tctal Passengers PLSALB 
Average Fara MSS-ALB 
Average Fare O G S A l B  
Average Fare PLBALB 
Passenger Revenues M S S  $ m , a i o  
Paesenger Revenues OGS 3313.900 

37,921 Passenger Revenues PtB 
TGM Passenger Revenues 1,090,631 

s10,ScB Freight @ 1% Pax Rev. 
LQ$1 Revenues 9 1,101,637 

Blook hcurs @r 07% 2,240 1/ 
flights @ 97% 3.632 If 
RMPS i .708,62e 

Crew 8. Training Per 8k Hr. $124.30 $278,43200 ' 
Hull Insurance Per 81k Hr. ' sass $1 9,443.20 
Fuel & Oil Per Blk Hr. 
Supph5 and Dkpetch Per Blk Hr. 

-- 5f30.10 S292.7Ba.00 Mahtenance F8r BR< Hr. . 
DepreciationPerBHcHr. 31 17,32 $262.798.80 
Total Dlnrcta ~, $7,186,027 

S;atlwr OGS 
Landing 8 Pjrcralt & Per Ldg (ALB) §43.f8 

512.70 $15,850 Landirig B Arcraft Svcs Per Ldg (MSS) 
312.70 $16,860 Landing 8 Aircraft SKS Per L d g  (0~s) 

Reservahm Per Passenger 517.52 5191.476 
Passenger L i a b l i  lmurenoe Per RPM 50.00503i $8,586.06 

s50.m Karkedng & Prwnotlons 

TGtaf IndireGt 

Total Owrating $2060297 

lnttreat Expense Per Blk Hr. $125.72 $281,613 

. -  
Slefidn MSS sa~.ooo ' 

Administrathe 2.98% 

Profit 5% s 1a3,OI 5 

'Total Economlc 

Annual Subsidy 31,363.388 

lIMSS1OGS-ALB: 72 fb.hveek X 37 m h  X 52 weaka X .97/60 = 2240 hrs. ; 3,632 FHghb 
" h e r e  is a need to have hts dmlt orig in PLB. PLBALB r m u e  
is =counted fcw in the proposal, aa Wet1 88 me Blk Hra and flight segments. 
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April 24,2001 

Dennis DeVany 
Federal Aviation Administration 
Office of Essential Air Service 
Room 6401 
400 Seventh Street S W 
Washington, DC 20590 TOWN OF MASSENA 

S!!"ERVISOX'S, Oii CE ' - -- 
DearUr DeVany: 

It is my understanding that Champlain Enterprises Inc. has submitted a proposal for air 
service between Massena and Ogdensburg, New York to Albany, New York Under this 
proposal, Continental Connection would link these communities with three direct round trips 
daily. This would replace the current arrangement whereby passengers are routed through 
Pittsburgh, Pennsylvania. 

r 
I have heard fiom a number of constituents who favor this change. I believe their views 

reflect a broad base of support in the affected communities. Directs flights from Northern New 
York to the state capital would be advantageous in and of themselves;,in addition, the presence of 
competition at the Albany airport offers passengers with options they do not currently enjoy. 

* e  1 

I would urge' your favorable consideration of this proposal Please feel free to call on me 
if I can be of any assistance in this matter. 8 

i , ,  

Cc Mr Jack Sauve, Town SuperGZsor, Massena 
Mr Danny Duprey, Executive Director, OPBA 
Congressman John M. McHugh 

1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



/ I 
I 

i f  

TOW OF M A ~ S E N A  
OFFICE OF THE SUPERVISOR 

60 MAINSTREET, MAkSENA NY 13662 
PH#(31S) 769-3588 FAx#(315) 769-OS78 

Senator Hillary Clinton 
United States Senate 
30 Dirken Office Building 
Washington, DC 205 10 
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December 27,2000 

Dear Senator Clinton: 

In a June 2000 publicat of View Points 2000, issued by the N.Y. State Assembly, the 
newly adopted State budget was praised as including “record levels of funding t3 
improve roads, bridzes, mass transit and air travel in New York State”. .Also ,mentioned 
was new funding allocated “to allow for improvements to airports to attract competiti’on 
and lower fares for travel within New York State, two things vital to improving our 
upstate economy”. Unfortunately, like the lack of a highway system, przsent air service 
is not servicing US well. 

* 

t *  

-a 

Recent1y;we received word that the F.A-.A. plans to invite airlines to bid on Essential Air 
Service for our area airports. Presently our “hub“ I$ *Pittsburgh, PA which ha3 caused a 
large decrease in numbers traveling from our local airports. Residents and business 
people are utilizing Canadian airports or Syracuse gecause they do not want to make 
connections in Pittsburgh. 1 

‘ 

The communities of Massena, Ogdensburg and Watertown are in agreement with 
exhaustive studies we have conducted that the best “hub” location would be Albany, IW. 
The Capital is a much better connection, closer in proximity to upstate New York along 
with better connections with South West Airlines. Also in support of the Albany 
connection are four area colleges, two of which are state facilities arid local industries 
such as General Motors, Alcoa and the New York Power .411thOnty. T ~ E  success of thcse 
educational and industrial facilities niakes a significant economical iinp.uA on niany 
upstate communities. Having to travel to Canada or Syracuse to catch flights is a 
tremendous hardship resulting in lost time to both employees and employers. 

. 
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April 30,2001 
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Mr. Dennis DeVany 
Office of Aviation 
USDOT 
400 Seventh Street, SW . 
Washington, DC 20590 

Dear Mr. DeVany: 

I am pleased to advice you that I am in full support of the Town of Massena and the 
Ogdensburg Bridge and Port Authority in their endeavor to provide new air service 
behveen the points of Massena and Ogdensburg, New York to Albany, New York. 

The conununitiesof Massena and Ogdensburg have strongly indicated that service to the 
state capital of New York would be preferable over the current service to Pittsburgh 
Pennsylvania via Watertoxvn, New York and I agee that this would be an excellent 
altemative to the current air travel available. 

This new proposed service pattern with Albany, New York as the "hub" is exactly what 
this region needs. to stay competitive. Convenient, affordable air travel is essential for the 
ecbnomic growth of the North County, as well as maintaining the level of stability of our 
local industries, educational and health facilities. 

Again, I whole-heartedly support this endeavor. If you should need any firther 
assistance, feel free to contact my office. 

Sincerely, 

A- CHRIS ORTLOFF 
Member of Assembly 

GCO/ga 
Cc: Mr. Danny Duprey, Exec. Dir., 0.B.P.A 

Mr. Jack Sauve, Town Supervisor, Massena 
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Room 450. Legislalive Oflace Building. Albany, New York 12248 (518) 455-5943 
Dtslr~Ct OntCeS 176 U S  Oval. Suite 1OOO. Plarlsburgh. New York 12903. (518) 562-1986 

89 W Main Streel Malone. New Yo& 12953. (518) 483-9930 



I VILLAGE OF POTSDAM 

I July 9, 2001 

Congressman John M. McHugh 
2441 Raybum House Office Building 
Washington, DC 205 I5 

Dear Congressman McHugh: 

I understand that Continental Connections submitted a proposal to the US. Department of 
Transportation, Office of Essential Air Service in late March proposing new air service between 
the points of Massena and Ogdensburg, NY to Albany, NY. This proposal would change the 
current service pattem, malung the Albany Intemational Airport the hub instead of Pittsburgh, 
PA, as is presently. 

This chanze in service <would be of tremendous benefit to the communities of St. Lawrence 
County. Flights IO and from Albany would provide a much needed service to educational, 
industrial and health facilities - ;is well as to any  North Country residents looking for affordable, 
convenieiit travel to our state capital. I strongly bclieve that better transponation accessibility to 
our region is critical to maintaining present and future economic and industrial diversification 

I 
I 

- 

and growth. 

As you know, the Ogdensburg and Massena airports are currently losing one-third of their 
potential passenger base to nearby Canadian airports. This decrease in usage of our local airports 
has an obvious impact on our‘region’s corhunities. ‘ 

I ask that you support the Continental Connections proposal to help the North Country get better I connected. 

Sincerely y o u r -  ~ 

v I 
Cc: Mr. Dennis DeVany, U.S Department of Transportation 

Mr. Gerard0 Mendoza, NYS’ DOT 
Mr. John Eagan, CEO, Albany County Airport Authority 

/Supervisor Jack Sauve, Town of Massena, N Y  
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luly 34,200 1 

Honorable Michael R. McNulty 
2 . S .  Congas  
2 I6 I Raybum House O f f k  Building 
Washington, DC 205 I5 

Dcsr Congmsman McNulty: 

1 am transmining herewith a copy of Mr. Jorcph Russcll's, July 9, 2001, letter regrding essential air service 
bcnvttn tihe Massrrn and Ogdcnsburg. New York area to Albany,Ncw York. This letter is one of many I have 
retcivrd copia uf regarding thc: concem of midents of northem New York, regrding not only the mnvcmiicncr. 
of air rcrvicc to their area, but of equal impomcc, the inhcrrJft cost pcnnhin. Since wc havc a vcry attractive 
fare schedule here at Albany and since the geographic ICIGII;CX-I of Albany to the Masscna-OgJmsburg area i h  

more convenient to the maj6ty  of &~velas when compardwith Piasburgh, Pcnnsylvank I wanted to l a  you 
know of our support for this proposal. ' 

An. ~ u p p r t  you could provide forthis change in s ~ a y k ~  woulci. not only benefit hlbimy Inkmational Airporl. 
w t  I'm sure be kery greatly appreciated by our service area to the nonh. 

Chief Exwuciw Oficcr 

Mr. Joseph 1. Russell, Chairman, Damon Fiald Airport Committee 
Supervisor Jack Suave, Town of &il la~sc~a,  PY 
Mr. Dennis DcVany, US Dept of Transponation ' ' 

bk, Gaardo Mcndoza, NYSDOT 

- <  

JCE:go 
cc. 

' ' 
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IILLARY RODHAM CI INTON 
NEW ?OR* 

SENATOR 

102-22.1 4.151 

WASHINGTON. DC 20510-3204 

September 20,2001 

Mr. Charles F. Fahd, I1 
Chief Executive Officer 
Massena Memorial Hospital 
One Hospital Drive 
Massena, New York 13662 

.Dear Mr. Fahd: 

Thank you for writing about Essential Air Service. Your thoughts and,concems are very 
important and I appreciate that you have taken the time to share them with me. 

M y  efforts in the next few weeks will be focused on the actions necessary to help New 
York State and our nation recover fiom the homfic events of September 11. Already the 
Congess has allocated 40 billion dollars for immediate emergency relief, national security and 
counter-terrorism, and to help us rebuild in New York and Virginia. Additional legislation will 
provide for expedited processing of benefits under the Federal Public Safety Officers Benefit 
Progam for tlic families of many of the rescue workers lvho were lost in the tragedy. 

Please know that as the Senate returns to deliberation of the many other important issues 
facing our country, I will keep your concerns in mind. At this tragic time, I ask that you join 
your prayers uith mine for the victims and for their families. 

Sincerely yours, 

i 

Hillary Rodham Clinton 



TOWN OF HAMMOND 
Mrs. AM A. Mitchell, Clerk 

P.O. Box 2 19 
Hammond, NY 13646 

June 2,2001 

Congressman John M. McHugh 
United States Congress 
The Cannon House Ofice Building 
Room 4 16 
Washington, DC 205 15 

Dear Congressman McHugh: 

I 

I have been directed by the Hammond Town Board to convey their support for the proposed new 
air service between the points of Massena and Ogdensburg to Albany, NY. Transportation _. 

between our northern area and the State Capital is now by automobile only and our lack of a four 
lane highway north of Alexandria Bay is a real handicap. The new proposed air service pattern 
with Albany, NY as the "hub" would be the boost our region needs to stay competitive and in 
touch with our state capital. Convenient, affordable air travel is essential for the economical 
growth of the North Country, as well as maintaining the level of stability of our local industries, 
educational and health facilities. 

We cannot afford to lose our local air passengers to Canadian airports since this negatively 
impacts our grant eligibility for airport improvements, not to mention the obvious economic 
blow to our northem communities. Your support'is needed to make this proposed change a 
reality. Please help improve our connection with the rest of New York State. 

, Very h l y  yours, 

'."& @2.J2& 

Ann A. Mitchell, Clerk 
' I .  ' TownofHammond 

' I  

, I  

L 1  
$ 

Cc: Jack R. Sauve, Supervisor-Town of Massena 
Dr. Danny DuPrey, Executive Director, OBPA 

AAwdm 
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January 29,2001 

1 

Congressman John McHugh 
House of Representatives 
2441 Rayburn House Office Building 
Washington, DC 2051,s-3224 - 

Dear Congressman McHugh, . 

Recently the Town of Massena received notification that the F.A.A. plans to invite 
airlines to bid on “Essential Air Service” f b ~  .our area airports. 

U.S. Airlines, whose “hub” is located i n  Pittsburgh, PA, has experienced a 
significant decrease in the number of travelers from our local airports. In years 
past when Massena’s “hub” was Syracuse, NY, nearly 8,000 travelers/year used 
the-airport. Today, with Pittsburgh, PA, as our “hub”, less than 3,ooo/year use 
the facilities. Our residents and business people are utilizing airports located in 
Montreal, Ottawa, Burlington, VI’ or Syracuse, NY. 

The communities of Massena, Ogdensburg and Watertown are in agreement with 
the studies that have been conducted that conclude that Albany, NY would be the 
best “hub“ location for the North Country. The Capital of our state is the location 
of choice, closer in proximity to the upstate area, with better connections to 
already well-established carriers. 

- 

,‘ 

A ”  

Supporters of the Albany, NY, “hub” include Claxton-Hepburn Medical Center, 
General Motors, Alcoa, New York Power Authority, Massena Memorial Hospital 
and our four (4) area colleges. The continued success of these education, 
healthcare and industrial facilities make a significant economical impact on many 
upstate communities. Traveling to a foreign airport in Canada or driving three 
hours to Syracuse or Burlington places tremendous hardship resulting in lost 
time for both employees and employers. - 



Congressman McHugh : " - f - ; -  

January 29,2001 
Page -2- 

We believe that there are many opportunities being lost and significant gains to 
be realized through the improvement of air service in the North Country. Your 
assistance in making Albany, NY, our new "hub" would be greatly appreciated. 

Sincerely, 

Charles F. Fahd, I1 
Chief Executive Officer 

C: Mr. Jack Sauve, Massena T o h  Supervisor 
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June 7,2001 

Senator Raymond Meier 
944 Legislative Office Building 

Dear Senator M d r :  ,&T 
I Albany, NY 12247 

I understand that Continental Connections submitted a proposal to the US. Department of 
Transportation, Office of Essential Air Service in late March proposing new air service between 
the points of Massena and Ogdensburg, NY to Albany, NY. This proposal would change the 
current service pattern, making the Albany International Airport the hub instead of Pittsburgh, 
PA, as is presently. 

This change in service would be of tremendous benefit to the communities of St: Lawrence 
County. Flights to and from Albany would provide a much needed service to educational, 
industrial and health facilities - as well as to any North Country residents looking for affordable. 
convenient travel to our state capital. I strongly believe that better transportation accessibility to 
our region is critical to maintaining present and future economic and industrial diversification 
and growth. 

As you know, the Ogdensburg and Massena airports are currently losing one-third of their 
potential passenger base to nearby Canadian airports. This decrease in usage of our local aiqiortr 
has an obvious impact on our region’s communities. 

I ask that you support the Continental Connections proposal to help the North Country get better 
connected. 

I 
I 
I 
I 
I 
I 

Sincerely yours, 

I 
Ruth F. Gamer 
Mayor 

Cc: Mr. Dennis DeVany, U.S. Department of Transportation 
Supervisor Jack Sauve, Town of Massena, NY 
Mr. Gerard0 Mendoza, N Y S  DOT 
Mr. John Eagan, CEO, Albany County Airport Authority 

I 



DIEADRE K. SCOZZAFAVA 
Assemblywoman1 12th DlStrEt 

3 

TQE ASSEMBLY 

STATE OF'NE'(;~;/ YORK 

., 
ALBANY'. 

May 22,2001 

Jack R. Sauve 
Town of Massena Supervisor 
60 Main Street 
Massena, NY 13662 

RANKING MlNORllY MEMBER 
Local Governmenis Comminee 

COMMITTEES 
Education 

Economic Developmenl. Job Creation. 
Commerce 8 Industry 

Social SeMces 

TCWN OF MASZNA 
SUPERYISOZ'S OifiCE 

Thank you for your recent letter regarding the new air service proposal that you 
received from Continental Connection. 

Please be assured of my support for your efforts. I would like to schedule a time 
that we could meet and discuss your progress on this vital transportation issue. 
Thanks again for your correspondence. If I may be of any further assistance, 
please do not hesitate to contact me in the future. 

' .  

Sincerely, 

, '  . - ,  
" L  

Member of the Assembly 
1 12'h Assembly District 

DKS/als 

. . ,  

ALB4NY OFFICE: Room 532. Legislattve Ollice Building. Albany. New Yolk 12246. lelephone (518) 455-5797, FAX (518) 455-5289 

E-mail scozzadeassembly state fly us 
DISTRICT OFFICES 93 Easl Main Straet. Gowerneur. New York 13642, telephone (315) 287-2384. FAX (315) 287-2895 
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LOWELL WLStY 

MARY JO THOMPSO~ 

SUPERVISOR 

TOWN CLERK 

LARRY RUSSELL 
SUPT OF HIGHWAYS 

WAYNE WILLIAMS 
TOWN JUSnCE 

TOWN OF STOCKHOLM DAVlD GEBO 
1 ,  

st. Lawence county 
COUNCILWAN 

KEVIN KINGSLR' 
C O U N C I ~  

ROBERT McCUiN 

EULhBFM BAlZh'ES 

ShIU LYNCH 

P.O. Box 206 
Winthrop, New York 13697 C O U N C I W  

COUNUIMAN 
Phone ( 3 1 5 )  389-5171 F a  ( 3  1 5 )  389-4097 

. .  

May 17,2001 

Mr. Jack R. Sawe, Supervisor 
TOWN OF MASSENA 
60 Main St. 
Massena, NY '. 13652 

Dear Mr. Sawe: 

Just a note to let you know that the Stockholm Town Board 
submitted fetters of support for air service between the points of Massena 
and Ogdensburg, NY-to Albany, NY. .- 

Letters were toaled to all the representatives that you requested. 
Good luck with your ah service proposal. 

Sincerely, 

Town of Stockholm 



TOWM CLERK 
CAROLA BURNS 

SUPT. OF HIGHWAYS 
TERRY MAYETTE 

HEALTH OFFICER 
SA.  JOAN MCELWAIN. P.A 

ASSESSOR 
KENNETH L. PIERCE 

HISTORIAN 
E. JANE L A Y 0  

BOARDS' 
HEPBURN LIBRARY 
TOWN PLANNING 

CONSOLIOATEO HEALTH 

COMMISSIONS 
JOINT RECREATION 

TOWN of WADDINGTON 
WADDINGTQN, N Y  13694 
Telephone (315) 388-5629 TOWN JUSTICE 

Fax (315) 388-5957 
WlLLlAM R. 6REENE. SUPERVISOR 

WELDON G BARKLEY 

COUNCIL MEMBERS 
WILLIAM A OALTON 
SHIRLEY ROBINSON 
LAWRENCE SEARS 

- <  

STEPHEN McKNlGHT 

FIRE, BUILDING 
AND DEVELOPMENT 

ADMINISTRATOR 
DENNIS DUMAS 

TOWN ATTORNEY 
THOMAS J SNIDER 

May 8,2001 

' I  
Senator Charles E. Schumer 
United States Senate 
Harte Senate Ofice Building, Room 3 13 
Washington, DC 205 10 

Dear Senator Schumer: 

The Town and Village of Waddington would like to request your support in Continental 
Connection's endeavor to provide new air service between'the points of Massena and 
Ogdensburg, to Alba,ny NY. 

The new proposed service pattern would be of great benefit to our communities. Flights 
to and from Albany would provide'a much-needed service to educational, industrial and 
health facilities: Convenient, affordable air travel is essential for the economic growth of 

With your support, I know we can make this propkal a commitment to the future of the 

8 

I .  

' 

i 1 ! 

t:ie ~ 0 1 t h  Country. , I r I ,  

untry.' Please help us get betterficonnected. ! 
L: 1 ,  .. 

,. 
Very truly yours, 

I .  

. . .  

William R. Greene, ' iz eth J. Phil ips, 
Town Supervisor ' Village Mayor 

Cc: Mr. Danny Duprey, ExecDir., O.B.P.A. 
Mr. Jack R. Sauve, Town Supervisor Massena 

._ . , 
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JOHN M. McHUGH 
241- olsmlcr NEW VORC 

COMMITTEE ON ARMED SERVICES 

CHAIR WAN 

SuKOh*h<lTT€E ON Mu?*nv  Pf RSONNE. 

COMMITTEE ON INTERNATIONAL RELATIONS 
SU~CONNITTEE ON TYE MIDME E A s r  INO Sourn &IA 

hltp bwww house gov‘mchugh, 

June 20,2001 

Mr. Charles F. Fahd, I1 
Chief Executive Officer 
Massena Memorial Hospital 
One Hospital Drive 
Massena, New York 13662 

DISTRICT OFFICES 

Dear Charlie: 

Thank you for contacting me to express support for the proposal submitted by CommutAir to the 
U S .  Department of Transportation for the purpose of providing air service between Massendogdensburg 
and Albany, New York. 

First, as you know, i am a strong supporter of the Essential Air Service Program. Every year I 
fight to identify and enact funding to help maintain the program and, consequently, air service to 
all four of our subsidized EAS communities in Northem New York -- Massena,’Ogdensburg, Watertown 
and Lake Clear. This year I am pleased to tell you that we were successful in convincing the House 
Appropriations Commitfee to approve additional funds for fiscal year 2002, which begins October 1, 
2001, and ta reject cutbxks in the current eligibility guidelines fQr receiving subsidized service. At this 
point, I have every reason to believe the full House and Senate will concur with the Committee’s action in 
this regard. If this is the cas?, our four communities will continue to be eligible for at least minimum, 
subsidized air service for the coming year. 

With regard to CommutAir’s specific plan for service between Mas dogdensburg and Albany, I 
have already spoken with Department of Transportation officials concerning the communities support. I 
am advised that the Department has requested that CommutAir submit a proposal for Watertown service, 
as well, and that Mesa Airlines, the current carrier for the communities, has been asked to submit their own 
proposal covering all three communities. Those proposals have yet to be rec ed by the Department. 

I , I  

Once the submissions have been received, the options and the costs associated with them will be 
reviewed by the Department and the communities will be asked for their input once again. Based on the 
prefeiezces of !he conmuni!:es nr.2 !he appropriatims available, 2 fins! proposal will he developed by the 
Department. I know that you, as 1 do, look fonvard to seeing both CommutAir’s and Mesa’s full! 
recommendations for Ogdensburg, Massena and Watertown. 

. .  

In the meantime, I will once again share with DOT officials the communities’ support for air 
service options involving Albany as a hub  for air service in our region. We must continue to pursue 
upgraded service for passengers utilizing our facilities, and I stand ready to continue assisting with this 
important and vital endeavor. 

With best wishes. I am 

ember of Congress 

I M M/j m b 



. . . . - . . , 

I 

I 
cio SUNY Potsdam I 

Potsdam, New York 1367fSW89 4 I 
I 
I 

Merwin Rural Services lnstitute 

44 Pierrepont Avenue 

Attn: -W. J i m  Murphy - 

20 S e m  Lane 
Massena, New York 13662 
F c b w  10,2002 .j 

I 
I 

i 
To Whom It May Conccm: 

I am a weekly passenger on the US Airways Express that travels between Mas- !#mi 
Pirtsburgh. 1 work fcr A h a  and travel fiom Masse- to Pittsburgh. Knoxville 
(Tennessee), and several other destinations on business. I prefer to travel from Ma+a 
because it is convenient md reduces my travel time. 

I 

i 
I 

If the destination were to change, it would be very difficult and far more time . I  ~~nsuming 
for mc to rea& Pittsburgh and. especially, Knoxville. Several business travelers add I 
would have to originatc our travel from either Ottawa or Montreal to reach our final 
destinations Traveling from Ottawa or Montrea! would cause us to begin our travcliig at 
least three hours sooner when you consider driving time and being there at least an how 
before our flight times. Additionally, this i s  contradictory to the goal cf increasing i d  1 ail service usage 

i 
The proposal to changc the destination to Albany sounds gwd to those rhx do not fly 
fkquently. However, the number of connections available from Albany is only h d o f  
the number depadng from Pittsburgh. Since the flights from Albany are divided &ong 
stvcral airlines, the flights offered by each airline is reduced to about four flights p&r day. 
With ody a handful of flights available daily there will only be a few tlight times 
which to choose. Since Albany is not a true hub, most flights will have to connect 1 

I througb an additional airport that is a hub in order to reach many destinations. 

that the connecting flight times were typically 1 1:oO AM and later. This translates ;to a 
three or tour hour layover for comccting flights leaving Albany. Combine this wi+ 
another layover find another flight to reach your final destination and business travelers 
cannot reach their destination d conduct business on that day. 

I 
AAer searching Travelocity for cannecting flights from Albany to other locations, $found I 

I 
As en alternative, 1 would like to ask for some minor changes that would enhance the use 
of the current airline. I rcconmend that the 5:OO AM flight be changed to 600 d and 
the flight that currently arrives a: 1 2 4 6 . M  be moved up to an I 1 :00 YM arrival. i; 
believe these changes would make the current ai~linc ”user-friendly” and more appaaling 
to business travelers and thc general public alike. I 

i I 
I 
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I 
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Thank you for considering my opinion. I can be reached at 764-4104 during the day and 
by e-mail at dwightjob@alcoa.com for further comment. 

I 

cc: Sandford T. Cook, Massena Town Supervisor 
John Murray, MasscnaTown Board Member I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

. 

. I  . .  

mailto:dwightjob@alcoa.com
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Appendix B: Survey Instrument 

Date: January 18,2002 
To: Current and potential users of St. Lawrence County air service 
From: Ram Chugh, Ph.D., Director, Menrvin Rural Services Institute 
RE: St. Lawrence County Air Service Survey 

The U.S. Department of Transportation and local officials are asking for your help in determining the future of 
air service in St. Lawrence County. For the past year, a committee of local officials in Massena and representa- 
tives from the Ogdensburg Bridge and Port Authority has been exploring options to make commercial air service 
in St. Lawrence county more responsive to the needs of major employers, public institutions and colleges/ 
universities. The following survey is designed to collect information from current and potential users of airports 
in Massena and Ogdensburg to determine the financial viability of proposed changes in local air service. 

Massena and Ogdensburg are currently served by Mesa Airlines, which provides three weekday flights to Pitts- 
burgh via Watertown. The number of people using this service, however, has gradually declined since the early 
1990s, prompting local officials to explore other options. 

Based on preliminary feedback received from local officials, major employers and St. Lawrence County col- 
leges and universities, local authorities are supporting a proposal by CommutAir to provide commercial air 
service from Massena and Ogdensburg to Albany. Mesa Airlines has also submitted a bid to continue air service 
to the county from Pittsburgh via Watertown. 

The purpose of this survey is to quantify the level of corporate/institutional demand for air travel, particularly to 
the proposed Albany destination hub. This will help the involved communities to determine if the demand for 
service to Albany has the potential to make the service to Albany successful. 

Local and federal officials believe that it is vitally important to understand your attitudes before awarding the 
next contract for air service in St. Lawrence County. Officials are particularly interested in determining the level 
of use that can be expected if service to Albany was provided, at reasonable times and fares, at airports in 
Massena and Ogdensburg. 

Please take the time to answer as thoroughly as possible the questions on the attached survey (A self-addressed, 
stamped return envelope has been enclosed). The feedback you provide through this survey will help federal 
officials to decide which air service option is most responsive to the needs of St. Lawrence County travelers. 

Keep in mind that your responses to the survey will remain strictly confidential. Your opinions will be combined 
with those of all the other respondents and will then be reported back to the U.S. Department OfTransportation. 

If you have any questions about the survey, feel free to contact Jim Murphy, Projects Coordinator at MRSI, 
which is administering the survey. He may be reached at 3 15-267-305 1 .  

Thank you very much for your cooperation to this important effort to improve the quality of air service in St. 
Lawrence County. 

Cc: Sanford T. Cook, Massena Town Supervisor 
John Murray, Massena Town Board 
Joseph Tracy, Ogdensburg Bridge and Port Authority 
Gerald0 Mendoza, NYS Dept. of Transportation . 
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St. Lawrence County Air Service Survey 
The purpose of this survey is to estimate the level of demand for air travel, particularly to the pro- 
posed Albany destination hub, to determine whether such a service would be financially viable. Local 
officials have collected anecdotal evidence that major employers and public institutions in St. Lawrence 
County would prefer direct air service to Albany. The goal of this survey is to both venfy and qumtrfy 
this preference and to anticipate the potential of this proposed change in service. 

Please take the time to answer as thoroughly as possible the questions on the attached survey. Keep in 
mind that your responses to the survey will remain strictly confidential. Your opinions will be com- 
bined with those of all the other respondents and will then be reported back to your community and 
the U.S. Department of Transportation. 

Please complete this survey and retum it in the enclosed self-addressed stamped envelope or by fax 
( 267-3151) by January 31,2002. If you have any questions, contact Jim Murphy, MRSI Projects Coor- 
dinator, at 267-3051. Thank you very much for your cooperation. 

Name of CompanyAnstitution: 

Person Completing Survey: Position: 

Contact Information for Person Completing Survey: 

Phone: Fax: E-Mai 1: 

Part A: Employee/Staff Travel Characteristics 

1) Total number of local (St. Lawrence County) employees: 

2) Please give your best estimate of your company’s average annual travel spending: $ 

3) What methods are used by your company to make travel arrangements? (Check all that apply) 
- Travel Agency. If yes, please provide name of agency: 
- Internal travel Department 
- Internet -Other: 

- Direct Contact With Airline 

4) Please give your best estimate of the average number of trips (greater than 200 miles) taken 
annually by employees: 

5) How many of these trips were made ... 
- Using air service provided at either Massena or Ogdensburg airports. 
- Using air service which began at an out-of-county airport (where employees drove to Ottawa, 

Montreal, Syracuse or another airport to fly). 

6) Of those trips that began at airports outside St. Lawrence County, please rank the airports most 
likely used by.your employees (1 = least likely; 5 = most likely): 
-Ottawa - Montreal - Syracuse __ Plattsburgh __ Burlington 
- Other/ Please specify: - 

Please Return This Survey by Mail (Self Addressed, Stamped Envelope enclosed) 
by Jan. 31,2002. Thank You! 



St. Lawrence County Air Service Smvey - Page 2. 

(Please rank the destinations by - - .  7. What are the major d 
the number of anndal 2 ’  . 

- Albany- - nt means of travef: 
- Boston - - average annual trips, current means of travel: 
- Chicago - -Average annual trips, current means of travel: 
- New York City - - average annual trips, current means of travel: 
- Syracuse - - average annual trips, current means of travel: 
- Washington - - average annual trips, current means of travel:- 
- Other. Please specify: 

- average annual trips, current means of travel:, 

8. On a scale from’l to 5’(1 = least important;’5, = most important), please rank the importance of 
the following factors that inhibit your employees from utilizing service at either the Massena or 
Ogdensburg airports: - - 8 .  

- Fares (local air sefvice is too expensive) 
- Schedule (departurdretum times are too infrequent or inconvenient) 
- Destination (It is too difficulthnconvenient to make connecting-flights 
_c Aircraft Type (lack of jet service) 
- Other. Please Specify: 

- 

_ _  
9. Will the Sept. 11,2001 terrorist attacks affect your travel-plans in‘the next year? 
- N O  . ,  
- Yes. Please specify: - -  

1 .  ’ . -  
J . .  

.. . 

,: 
. .  

...% . , .  ” .  8 :  
, . . . .  , 

, ,  , ! ^  
. . .  . 

Part B: Potential Use of New Air Service 
The US. Department of Transportation will soon decide’between two competing bids to provide air 
service to the Massena and Ogdensburg airports. One proposal would continue the current air service 
from these airports to Pittsburgh. The other proposal would provide 3-4 daily round trips from Massena 
and Ogdensburg to Albany. Local authorities have heard from current and potential users of local air 
service that they would prefeq direct flights to Albany, if they were available at a reasonable cost 
considering the total costs of traveling to Albany by car, (including time, almost 4 hours each way, and 
about $150 in travel compensation) and possible overnight accommodations. The lowest one way fare 
to Albany under the proposed new service would be $86. 

Please answer the following questions, assuming an $86 one-way fare to Albany and the availability of 
3-4 round trips daily from the Massena or Ogdensburg airports. Please use the following comparison of 
the two air service options to answer the next questions. - 
Please Return This Suwey by Mail (Self Addressed, Stamped Envelope enclosed) 
by Jan. 31,2002. Thank You! 
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Destination (hub) 

Routing 

St. Lawrence County Air Servk-eSurvey - Page 3 

Pittsburgh (PIT) 
3 Round Trips 
MAS.-0GD.-Watertown to PIT 
or 0GD.-MAS.-Watertown to PIT 

Schedule (Proposed 
Service Schedule may 
vary ' l ightly O n c e '  
implemented) 

Flight Time to Hub 

' OGD WATN 
PIT 

5:25 5 5 5  7:20 ' 5:oo 
12:15p 1240p 1:lOp' ' 2:40p 
5 2 3  p 4:50p 6:08 p 7:43 p 

Massena-Pittsburgh = 2hr. 20 min 
Carrier 
Average Fare 

:e Fact Sheet 

Mesa Airlines d.b.a. USAirways Express 

One Wav to PIT (2000 fieures) 
MAS$117-OGD$116 

Albany (ALB) 
3 Round n i p s  
h4AS.-OGD. to ALB or 
0GD.-MAS. to ALB or 
4 Round Trips: MAS to ALB. 

I'dL4.: 1 OGD I ~ z; 6:40 7:40 
11:oo 11:20 12:2 D 

I I 

3:Oop I 3:20p I 4:20 p 
Mksena-Albany = lhr. 

CommutAir d.b.a Continental Connectior 
MAS. or OGD - $86 
One Way to ALB (Proposed) 

Sample Trip Informa- 
tion for Trips Originat- 
ing in  Massena 

Airlines Serving Hub 

Includes service to all metropolitan NY airports: JFK, LaGuardia, Newark and Westchester County. 
**  lncludcs service to all metropolitan Washington. D.C. airports: Dulles, Reagan National and BWI (Baltimoy(;). 

10)Approximately how many times do your employees drive to Albany for business purposes 
on an average annual basis? 

I 1) Local officials are urging the U.S. Department of Transportation to change the destination hub 
for local air service from Pittsbursh to Albany. 'If the current air service to Pittsburgh'were 
replaced with service to Albany, would your company/institution be (choose 1): 

1 .  

- More likely to use air service at Massendogdensburg airports to Albany 
If jes ,  please esliniate tlrc riiimber of round trips your employees would make 
using this new service dirriiig this year: 

- Less likely to use air service in MassendOgdensburg airports to Albany 
If yes, please explain: - 

-The change in destination hub would have no effect OR our utilization of local airports. 
t "  

If you have any questions about this survey, contact MRSl at 267-3051. Thank You! 



St. Lawrence County AirService Survey - Page 4 
12) Would the difference in the number of connections and flight times between Pittsburgh and 

Albany be important to your company’s travel plans? - Yes - 5 NO 
Explain: 

13) Given a choice, would you prefer that the new service consist of (choose 1): 
- Massena and Ogdensburg to Albany; three round trips daily 
- Massena to Albany; four round trips daily 
- Ogdensburg to Albany; four round trips daily 

The next questions are vitally important since they may determine whether air service 
to Albany is feasible. The only way that air service to Albany will become a reality is if 
corporations/institutions express some commitment to use the proposed service. 

14) Estimate the number of round trip tickets your company/agency would be likely to purchase per 
year, at the proposed $86 one-way fare to Albany and the schedule outlined in the Fact Sheet on 
Page 3 of this survey. 

- up to 10 tickets 
- 11 to 20 tickets 
- 21 to 30 tickets 
- 31 to 40 tickets 
- 41 to 50 tickets 

- 51 to 60 tickets 
- 6 1 to 70 tickets 
- 71 to 80 tickets 
- 81 to 90 tickets 
- 91 to 100 tickets 

More than 100 tickets - 

15) Would your corporatiodinstitution be willing to promote the Albany service to your employees 
or visitors? - Yes - No 

16) Please provide any additional comments or concerns relevent to air travel in the North Country 
(Use thz back of this sheet if additional space is needed): 

Part C: Potential Use of New Service From Albany 
In addition to trips made by your employees to Albany, your firm or institution may work with state 
officials from Albany who may make regular trips to St. Lawrence County to conduct business with 
you - and who may take advantage of direct air service to and from Albany, if made available. Please 
list any such agencies and, if possible, the approximate number of visits they make per year to St. 
Lawrence County. (Use back of sheet if additional space is needed): 

Agency Number of Visits Per Year 
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ADDITIONAL QUESTIONS FOR COLLEGE RESPONDENTS 

In addition to the previous questions, the colleges in the area are being asked the following 
questions: 

1. Total number of institutional employees in the local area 

Total # of students I ,  

2. If available, please provide the number of students from out of state andor from a location 
. more than 200 miles away from the college 

3. If available, haw many trips (greater than 200 miles) did students, parents, and visitors make 
in the past 12 months by car? 
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1. 

2. 

3. 

4. 

QUESTIONS FOR TRAVEL AGENCIES 
Can you provide data on: 
... The origins and destinations of travelers who use your travel agency? - Yes - No 
... Fares paid? - Yes - No 
... Airlines providing service?- Yes -No 

(If the answer is yes to any of the choices above, we will follow up with your agency to get those 
numbers for a typical month or a complete year) 

If you can not provide any of the information in Question 1, please provide a total for the 
number of tickets sold during the past 12 months: 

What is the distribution by airport of origin of tickets sold by your agency? (i.e. what 
percentage of travelers leave from each of the following airports) 

Massena % Ogdensburg % Ottawa % Montreal % 

Syracuse % Albany % Watertown % Plattsburgh -% 

Saranac -8 Other-1 % Name Other-2 % Name 

What portion of travelers ask for infomation on flights from the local airport (Massena or 
Ogdensburg)? 

5. Do your agents volunteer information on flights from local airports? - Yes - No 

6. What are your customer’s main complaints about service from the local airport (those who are aware 
of the existing service)? 

7. 

8. 

If {he current service to Pittsburgh were replaced with service to Albany, would you help promote 
the service? (Le. offering information to travelers about service from local airports, participating in 
local promotions) - Yes - No 

If the option is given to offer four round trips daily from Massena to Albany instead of three round 
trips per day from both Ogdensburg and Massena to Albany .... 

... Would this increase the number of trips from Massena?- Yes - No 

... What portion of trips current using the Ogdensburg Airport would travel to Massena to use 
the service? 

Conversely, ifthe option is foiir round trips daily from Ogdensbiirg to Albatiy instead of three roiind 
trips from both Ogdensburg and Massena to Albany. .. 

... Would this increase the number of trips from Ogdensburg? - Yes - No 
’ 

... What portion of trips current using the Massena Airport would travel to Ogdensburg to use the 
service? 



Appendix C: Related Charts and Graphs 

Chart 1 - Respondent Number of St. Lawrence Co. Employees 

Chart 2 - Respondent Annual Average Travel Spending 

Chart 3 - Methods Used To Make Travel Arrangements 

Chart 4 - Annual Average Number of Trips Taken By Employees 

Chart 5 - Distribution of Trips Within and Outside County 

Chart 6 - Major Destinations of Employees 

Chart SA - Importance of Destination as an Inhibiting Factor 

Chart 8B - Importance of Aircraft Type as an Inhibiting Factor 

Chart 8C - Importance of Schedule as an Inhibiting Factor 

Chart 8D - Importance of Fares as an Inhibiting Factor 

Chart 9 - Sept. 11 Terrorist Attack’s Effects on Travel Plans 

Chart 10 - Employee Trips to Albany 

Chart 11 - More or Less Likely To Use Albany Connection 

Chart 12 - Importance of Connections and Flight Times 

Chart 13 - Estimate of Additional Ticket Purchases 

Chart 14 - Willingness To Promote Albany Service 
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AVERAGE NUMBER OF TRIPS BY 
EMPLOYEES ANNUALLY 

65. 14% 

r 7.4% 

- 8.6% 

Over 500 250 - 499 0 100 - 249 50 - 99 W Under 50 No Response 



HOW MANY TRIPS WERE MADE USING AIR 
SERVICE PROVIDED AT EITHER MASSENA OR 

OGDENSBURG AIRPORTS # OF TRIPS 

46.3% 

28.0% 

- 25.6% 
1 



MAJOR DESTINATIONS OF 
EMPLOYEES 

31 % 

4%' 

27% 

\3% 

4 0 %  
20% 



RANK OF IMPORTANCE DESTINATION 
5 BEING HIGHEST 

25.9% 

I .2% 

12.3% - 

19.8% 

7.3% 

------ 23.5% 
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RANK OF IMPORTANCE SCHEDULE 
5 BEING HIGHEST 

6.0% 

39.3% 

10.7% 

13 

- 

. 1% 

14.3 % 

16.7% 



RANK OF IMPORTANCE FARES 
5 BEING HIGHEST 

I 8.5% -, ,-- 24.7% 

7 
17.3% 
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HOW MANY TIMES DO EMPLOYEES DRIVE 
TO ALBANY? 

r 9.8% 

76.8% 

1Bl More than 200 100 - 200 0 50 - 100 111 Under 50 W NO RESPONSE I 



IF CURRENT AIR SERVICE TO PITTSBURGH 
WERE REPLACED WITH SERVICE TO ALBANY, 

WOULD YOUR COMPANY / INSTITUTION BE 

69.5% ---- 

4 1.9% 

, I l . O %  

- 14.6% 

MORE LIKELY sLESS LIKELY I 
I t* I 

1 0  NO EFFECT NO RESPONSE1 



IMPORTANCE OF NUMBER OF 
CONNECTIONS AND FLIGHT TIMES 
BETWEEN PITTSBURGH 8t ALBANY 

51.2% - 13.4% 

35.4% 

1- I 



ESTIMATED ROUND TRIPS LIKELY TO BE PURCHASED PER 
YEAR TRIPS 

48.2% 

4.8% 

'88% 

- 3.6% 

- 2.4% 

- 4.8% 

I .2% 

2.4% 

NQ RESPONSE 



WILLINGNESS TO PROMOTE ALBANY 
SERVICE TO EMPLOYEES OR VISITORS? 

- 8.5% 
76.8% 

14.6% 

YES UNO UNO RESPONSE/ 
I I 
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